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Qualifications Pack-Coldstore Keeper

» OSare
performance SECTOR: AGRICULTURE & ALLIED
standards that
individualc i SUB-SECTOR: Agriculture Industries

achieve when

] OCCUPATION: Post-harvest Supply Chain Management
carrying out

functions in the REFERENCE ID: AGR/Q7507

workplace,

together with ALIGNED TO: NCO-2004/NIL

specifications of

the underpinning Cold Store Keeper: Cold Store Keeper is responsible for managing inventory and
knowledge and material movement in cold storage.

understanding
Brief Job Description: Under direction, the individual performs a variety of

shipping/receiving, stocking activities for cold stores. The individual maintains
inventory and stock records & may serve as a lead worker to other classified staff
in the area and perform related work as required.

Agriculture Skill Council
of India, 304-305, Bestect
Chambers,B-Block,
Sushant Lok-1, Gurgaon,
Haryana - 122002

Personal Attributes: The job requires the individual to have: good eyesight and
observation ability, attention to details, ability to work independently, goal
orientation, patience at work, willingness to work in dusty; noisy suroundings

) and the stamina for long hours of work.
E-mail:
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Qualifications Pack For Coldstore Keeper Skill Development
Agriculture Skill Council of India Corporation

Qualifications Pack Code AGR/Q7507
Job Role Coldstore Keeper

w Credits (NSQF) TBD Version number 1.0

g Sector Agriculture And Allied Drafted on 15/05/2015

o) Sub-sector Agriculture Industries Last reviewed on 30/06/2015

o) . Post Harvest Supply .

2 Occupation Chain Management Nextreview date 31/03/2017
NSQC Clearance On

Job Role Coldstore Keeper

The individual maintains inventory and stock records & may

Role Description serve as a lead worker to other classified staff in the area and
perform related work as required .
NSQF level 5

Minimum Educational Qualifications Diploma/Degree
Maximum Educational Qualifications | NotApplicable

Training .
(Suggested but not mandatory) NotApplicable
MinimumJob Entry Age 20 Years
Experience NotApplicable

Compulsory:

1. AGR/N7529: Check Inward, Stored & Outward Stock
AGR/N7530: Verify Physical stock of the Cold Storage
AGR/N7531: Manage space & stock of the Cold Storage
AGR/N9905: Coordinate with colleagues

AGR/N9906: Maintain safe work environment

Applicable National Occupational
Standards (NOS)

ik W

Optional:
N.A.

Performance Criteria As describedin the relevant OS units
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Keywords /Terms

Description

Sector isa conglomeration of different business operations having similar
business and interests. It may also be defined as a distinct subset of the
economy whose components share similar characteristics and interests
Sub-sector Sub-sectorisderived from a further breakdown based on the
characteristics and interests of its components

Occupation Occupation is a set of job roles, which perform similar/ related set of
functionsinanindustry.

Function Function is an activity necessary for achieving the key purpose of the
sector, occupation, or an area of work, which can be carried out by a person
or a group of persons. Functions are identified through functional analysis
and form the basis of OS.

Inikions

Def

Sub-function Sub-functions are sub-activities essential to fulfil the achievingthe
objectives of the function.
Jobrole Job role defines a unique set of functions that together form a unique

employment opportunityinan organisation

Occupational Standards | OS specify the standards of performance an individual must achieve
(0S) when carrying out a functionin the workplace, together with the knowledge
and understandingthey need to meet that standard consistently.
Occupational Standards are applicable both in the Indianand global
contexts

Performance Criteria Performance criteria are statements that togetherspecify the standard of
performance required when carrying out a task.

National Occupational | NOS are occupational standards which apply uniquelyin the Indian
Standards (OS) context.

Qualification Pack (QP) | QP comprises the set of OS, together with the educational, training and
other criteria required to perform a job role. A QP is assigned a unique
qualifications pack code

Unit Code Unit code is a unique identifier for an Occupational Standard, which is
denoted byan ‘N’

Unit Title Unit title givesaclearoverall statementabout what the incumbent
should be able todo.

Description Description gives a short summary of the unit content. This would be

helpful to anyone searching on a database to verify thatthis isthe
appropriate OSthey are looking for

Scope Scope is a set of statements specifying the range of variables that an
individual may have to deal with in carrying out the function which have a
critical impact on quality of performancerequired

Knowledgeand Knowledge and understanding are statements which together specify the
Understanding technical, generic, professional and organisational specific knowledge that
an individual needsin orderto performto the required standard
Organizational Context | Organisational context includes the way the organisation is structured
and how it operates, including the extent of operative knowledge managers
have of theirrelevantareas of responsibility

Technical Knowledge Technical knowledge is the specificknowledge needed to accomplish specific
designatedresponsibilities 3
Core Skills/ Generic Core skills or generic skills are a group of skills that are the key to learning
Skills and working in today’s world. These skills are typically needed in any
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work environment in today’s world. These skills are typically neededinany
work environment. In the context of the OS, these include communication
related skills that are applicable to mostjobroles.

Keywords /Terms | Description

NOS National Occupational Standard(s)
NSQF National Skills Qualifications Framework
QP Qualifications Pack
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National Occupational Standards Corporation

Agriculture Skill Council of India

AGR/N7529 Check Inward, Stored & Outward Stock

National Occupational
Standard

Overview

This unit is about the inventory management of cold storage: inward, stored and outward
stock.
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UnitTitle
(Task)

Description

National Occupational Standards Corporation

India

Check Inward, Stored & Outward Stock
AGR /N7529

Check Inward, Stored & Outward Stock

This OS unitis about the inventory management of cold storage: inward, stored and
outward stock

Scope

This unit/task covers the following:
e maintain detailed schedule forinward stock
e maintain details of in house stock
e maintainschedule for outward stock
assistin documentation

Performance Criteria(PC) w.r.t. the Scope

Element

Maintain detailed

schedule forinward
stock

Performance Criteria

To be competent,the-user/individual.on thejob must be able to:

PC1. collectinforfationaboutthe incomingstock fromthe supervisor

PC2. workwith computersystemandknowledge aboutthe company credentials
PC3. collecttheagreementsheetfromthe truckdriver.

PC4. check the Invoice of Inward material

PC5. check the physical stock asperinvoice

PC6. .ensurethe document packs are matching wi % receipt

PC7. generate receiptforreceived stockforstorage

Maintain details of
In-house Stock

To be competent, the user/individual on the job must be able to:
PC8. checkphysicalinventory of cold storage daily
PC9. inspectthereceivingareatoensure thatitis cleanandin safe condition
before material is moved to storage

Maintain schedule
for outward stock

To be competent, the user/individual onthe job must be able to:
PC10. maintain detail report for outward stock
PC11. understand priorities for highly perishable stock

Assistin
documentation of the
inward & outward
stock

A. Organizational
Context

(Knowledge of the
company /
organization and
its processes)

Knowledge and Understanding (K)

To be competent, the user/individual on the job must be able to:
PC12. assistin maintainingaregister oron computer by furnishingthe details of the
inward & outward stock
PC13. coordinate withthe suppliers on the stockinformation and match with the
documented details

The user/individual on the job needs to know and understand:
KA1l. company’s policies on daily pre-operational checks of controlled atmosphere
KA2. importance of the individual’s role inthe workflow
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AGR/N7529 Check Inward, Stored & Outward Stock
B. Technical The user/individualon the job needs to know and understand:
Knowledge KB1. the customer’srequirementforthe particular producttostorein Cold Store
KB2. knowledge about cold storage capacity
KB3. knowledge about different horticulture produce and there
condition

KB4. knowledge of possible difficultiesin receiving horticulture produce
KB5. knowledge of inspection and testing methods
KB6. knowledge tousethe computerforelectronicdocumentation of information
KB7. knowledge abouttheinventory software

A. Core Skills/ Writing Skills

Generic Skills

The user/individual onthe job needsto know and understand how to:

SAl. note downdetailsregardinginspection of the received stock
SA2. fill outforms,inspection checklists pertainingtothe inbound Deliveries
SA3:..-prepare detailed reports formanagement

Reading Skills

The user/individualonthe job needsto know and understand how to:
SA4.

read documents relatingto colds tore, stock orders, delivery order

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SAS.
SAG.

SA7.

communicate clearly with managers and peers

regularly communicate with all employeesto ensure activities arerunning
smoothly

provide advice and guidance to peersandjuniors

B. Professional Skills

Decision Making

The user/individualon the job needs to know and understand how to:
SB1.

SB2.

actobjectively, rather than impulsively oremotionally when faced with
difficult/stressful oremotional situations

ability to make a judgment as to whetherthe product meets the required
conditionornot

Plan and Organize

The user/individual on the job needsto know and understand how to:
SB3.

SB4.
SBS.
SBé6.
SB7.

adjustaccording to volume, capacity and manpower needs during peak and
non-peak hours

prioritize and executetasks within the scheduled time limits

maintain schedules and punctuality. Avoid absenteeism

be a team playerand achieve joint goals

re-assess schedule in case of delays/additional orders

Customer Centricity
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National Occupational Standards Corporation

Check Inward, Stored & Outward Stock

The user/individualon the job needs to know and understand how to:
SB8. developarapportwith reporting site managerand others senior officials
SB9. listencarefullyandinterpretthe information given by the site manager and
accountant
SB10. workas a teamanddeliverintimeframe work
SB11. work on multiple worksand ata time

Problem Solving

The user/individualon the job needs to know and understand how to:
SB12. identifytrends/common causes forerrors and suggest possible solutionsto
the cold storage manager
SB13. handle dayto day problems like delays, staffing shortage, etc

Analytical Thinking

The user/individualon the job needs to know and understand how to:
SB14. suggestmethodsto streamline receiving of inbound consignments
SB15. ability to estimate the value of the delivery
SB16. abilitytoassesswhetherthe product meetsthe required specification

Critical Thinking

The user/individualon the job needs to know and understand how to:
SB17. how to spot process disruptions and delays

NOS Version Control

NOS Code

Credits (NSQF)

Industry

Industry Sub-sector

Occupation

AGR/N7529

TBD | Version number 1.0
Agriculture & allied Drafted on 15/05/15
Agriculture Industries Last reviewed on 30/06/15

Post-harvest Supply

Chain Management Nextreview date 31/03/17
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AGR/N7530 Verify Physical stock of the Cold Storage

National Occupational
Standard

Overview

This OS unit is about physical verification of cold store stock.
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Verify Physical stock of the Cold Storage

S

Verify Physical stock of the Cold Storage

This OS unitis about checking physical verification of cold store stock

UnitTitle
(Task)
Description

Scope

This unit/task covers the following:
e physical verification of inward stock

e assessthe stored stock

Performance Criteria(PC) w.r.t. the Scope

Element
Physical verification
of inward stocks

| Performance Criteria

PCL
PC2.
PC3.

PCA.
PCS.

PCé.
PC7.

To be competent, the user/individual on the job mustbe able to:

understand the work schedule from supervisor

requestthe drivertounseal shipmentintheirpresence

take necessary-precautions including guarantining the goods, obtaining
drivers'sighature, taking notes/snapshots etc.

visuallyinspect the shipment

reportto supervisorin caseof discrepancyin deliveries against the
agreementsheet ,
prepare unloadingslip
give marking and tagging for the received stock to store

Assess the stored
Stock

A. Organizational
Context

(Knowledge of the
company /
organization and
its processes)

PC8.
PCo.
PC10.
PC11.
PC12.

Knowledge and Understanding (K)

KAL
KA2.

To be competent, the user/individual'on the job must be able to:

The user/individualon the job needs to know and understand:

checkthe numberingandtaggingis visibletoworker.
sendtheproductsto the different destinations as perthe labels
check the produce is stored as per the specified

prepare inventory documentforcold storage.

inspectthe quality atregularintervals andinformto supervisor.

company’s protocol for storage of material in cold storage management
importance of the individual’s role in the workflow

10
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AGR/N7530 Verify Physical stock of the Cold Storage
B. Technical The user/individual on the job needsto know and understand:
Knowledge KB1. differentkindsof produce andtheirperishability

KB2. marking of unique codes in cold storage
KB3. differenttaggingand marking methodsand theirfunctions
KB4. utilization of inventory management system
KB5. relevantsafetyandsecurity procedures
KB6. standard OperatingProcedures(SOPs)and how toreactinemergencies
KB7. possible difficultiesinreceivingarriving deliveries

A. Core Skills/ Writing Skills

Generic Skills

The user/individual onthe job needsto know and understand how to:

SAl. note downdetailsregardinginspection of each arriving delivery
SA2. fill outforms,inspection checklists pertainingtothe inbound Deliveries
SA3. prepare detailed reports for management

Reading Skills

The user/individual'on the job needs to know and understand how to:
SA4.

read documents relatingto.cold store, stock orders, delivery order

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SAS.
SAG6.

SA7.

communicate clearly with managersand peers

regularly communicate with all employees to ensure activitiesare running
smoothly

provide advice and guidance to peersandjuniors

B. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1.

SB2.

act objectively, ratherthan impulsively.or emotionally when faced with
difficult/stressful oremotional situations

ability to make a judgment as to whetherthe product meets the required
conditionornot

Plan and Organize

The user/individual on the job needs to know and understand:
SB3.

SB4.
SBS.
SBé6.
SB7.

adjustaccording to volume, capacity and manpower needs during peak and
non-peak hours

prioritize and executetasks within the scheduled time limits

maintain schedules and punctuality. Avoid absenteeism

be a team playerand achieve joint goals

flexibility to re-assess schedulein case of delays/additional orders

Customer Centricity

11
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Verify Physical stock of the Cold Storage

The user/individualon the job needs to know and understand how to:
SB8. developarapportwith reporting site managerand others senior officials
SB9. listencarefullyandinterpretthe information given by the site manager and
accountant
SB10. workas a teamanddeliverintimeframe work
SB11. work on multiple worksand ata time

Problem Solving

The user/individualon the job needs to know and understand how to:
SB12. identifytrends/common causesforerrors and suggest possible solutions to
the cold storage manager
SB13. handle dayto day problems like delays, staffing shortage, etc

Analytical Thinking

The user/individualon the job needs to know and understand how to:
SB14. suggestmethodsto streamline receiving of inbound consignments
SB15. ability to estimate the value of the delivery
SB16. abilitytoassesswhetherthe product meetsthe required specification

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB17. howto spot process disruptions and delays

NOS Version Control

NOS Code

Credits (NSQF)

Industry

Industry Sub-sector

Occupation

AGR/N7530

TBD | Version number 1.0

Agriculture & allied Drafted on 15/05/15

Agriculture Industries Last reviewed on 30/06/15

Post-harvest Supply
Chain Management

Nextreview date 31/03/17

12
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AGR/N7531 Manage space & stock of the Cold Storage

National Occupational
Standard

Overview

This OS unit is about cold store stock and space management.

13
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Manage space & stock of the Cold Storage

A

Manage space & stock of the Cold Storage

| This OS unitis about cold store stock and space management |

UnitTitle
(Task)
Description

Scope

This unit/task covers the following:
e Coldstore space & stock management

e Carry out housekeeping

Performance Criteria(PC) w.r.t. the Scope

Element
Cold store space &

| Performance Criteria

PC2.
PC3.
PCA4.
PC5.

To be competent, the user/individual on the job must be able to:
stock management PC1.

Check empty space of cold storage daily.
Inform the available store and space to supervisor

guide thesupervisorto usecempty space‘management of cold storage
daily check the store inventory

conveyto the cold store.engineering department to carryout heat load
and reduce the cooling demand of store

Carry out house
Keeping

A. Organizational
Context

company /

its processes)

(Knowledge of the

organization and

PCé.
PC7.

Knowledge and Understanding (K)

KA3.
KAA4.

To be competent, the user/individual on the job-mus ol

The user/individual on the job needs to know and understand:

ableto:

Co-ordinate with cleaning workers
maintaincold storage cleanand hygiene

company’s protocol for storage of material in cold storage management
importance of the individual’'s role in the workflow

B. Technical
Knowledge

A. Core Skills/

KB1.
KB2.
KB3.

KB4.

The user/individualon the job needs to know and understand:

Writing Skills

Differenttypesof horticulture produce and theirstorage procedures
horticulture produce respiration

different produces and what should be there tentative shelf life for that
product

how to use empty space for another product
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AGR/N7531 Manage space & stock of the Cold Storage
Generic Skills The user/individual onthe job needsto know and understand how to:

SA1l. note downdetailsregardinginspection of the received stock
SA2. fill outforms,inspection checklists pertainingtothe inbound deliveries
SA3. prepare detailed reports formanagement

Reading Skills

The user/individual on the job needs to know and understand how to:
SA4. readdocumentsrelatingto coldstore, stock orders, delivery order

Oral Communication (Listening and Speaking skills)

The user/individualon the job needs to know and understand how to:

SA5. communicate clearly with managers and peers

SA6. regularly communicate with all employeesto ensure activities are running
smoothly

SA7. provide advice and guidance to peersandjuniors

B. Professional Skills | Decision Making

The user/individual on the job needs to know and understand how to:
SB1. act objectively, ratherthan impulsively oremotionally when faced with
difficult/stressful or emotional situations
SB2. ability to make a judgmentasto whetherthe product meetsthe required
conditionornot ™)
Plan and Organize

The user/individualon the job needsto know and understand how to:
SB3. adjustaccordingto volume, capacity and manpower needs during peak and
non-peak hours
SB4. prioritize and executetasks within the scheduled time limits
SB5. maintainschedulesand punctuality and avoid absenteeism
SB6. beateam playerandachieve jointgoals
SB7. re-assessscheduleincase of delays/additional orders
Customer Centricity

The user/individual on the job needs to know and understand how to:
SB8. developarapportwith reporting site managerand others senior officials
SB9. listen carefullyandinterpret the information given by the site manager and
accountant
SB10. workas a teamand deliverintimeframe work
SB11. workon multiple worksand ata time

Problem Solving

The user/individualon the job needs to know and understand how to:
SB12. identifytrends/common causesforerrors and suggest possible solutions to
the cold storage manager
SB13. handle dayto day problems like delays, staffing shortage, etc

Analytical Thinking

15
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AGR/N7531 Manage space & stock of the Cold Storage

The user/individualon the job needs to know and understand how to:
SB14. suggestmethodstostreamline receiving of inbound consignments
SB15. estimate the value of the delivery
SB16. assesswhetherthe product meetsthe required specification

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB17. spotprocessdisruptionsand delays

NOS Version Control

NOS Code AGR/N7531

Credits (NSQF) TBD | Version number 1.0
Industry Agriculture & allied Drafted on 15/05/15

Industry Sub-sector Agriculture Industries Last reviewed on 30/06/15

Post-harvest Supply .
Chain Management Nextreview date 31/03/17

Occupation

16
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Agriculture Skill Council of India Corporation

AGR/N9905 Coordinate with colleagues

National Occupational
Standard

Overview

This OS unit is about coordinating and working effectively with the supervisors and
colleagues.

17
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AGR/N9905 Coordinate with colleagues

N R

(L:_’;Ltl;')-'tle Coordinate with colleagues

Description This OS unitis about coordinating and working effectively with the supervisors and
colleagues

Scope This unit/task covers the following:

e [nteract with manager

e Coordinate with colleagues

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria

Interact with To be competent, the user/individual on the job must be able to:

supervisors PC1. receiveinstructionsandunderstand the work requirements as perpolicyand
procedures

PC2. .reportand communicate on the variousactivities undertaken-Escalate any
issues and problems to the'reporting supervisor

PC3. receive feedback onworkstandards and customer satisfaction

PC4. communicate inventorytaggingand marking as per particular Location.

PC5. rectify anyerrorsifindicated by the supervisor

Coordinate with To be competent, the user/individual on the job mustbe€ ableto:

colleagues PC6. assistcolleagueswherever necessaryas per capability

PC7. resolve any conflicts and ensure asmooth workflow

PC8. putteamoverindividual goals

PC9. coordinate with the colleaguesonvarious activitiesto be
completed

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:
Context KA5. company’s policieson:incentives, delivery standards, and personnel
(Knowledge of the management

KA6. importance of the individual’s role inthe workflow

compan
pany / KA7. reportingstructure of the organization

organization and
its processes)

B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. howto interactwithsuperiors
KB2. how to coordinate with colleagues

A. Core Skills/ Writing Skills

18
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Coordinate with colleagues

Generic Skills

The user/individual onthe job needsto know and understand how to:
SA1l. note downdetailsregardinginspection of each arriving delivery
SA2. fill outforms,inspection checklists pertainingtothe inbound Deliveries
SA3. prepare detailed reports formanagement

Reading Skills

The user/individual on the job needs to know and understand how to:
SA4. readdocumentsrelatingto coldstore, stock orders, delivery order

Oral Communication (Listening and Speaking skills)

The user/individualon the job needs to know and understand how to:
SA5. maintain effectiverelationships and communicate clearly and precisely with
seniorofficers
SA6. discussissues, clarify doubts and seek solutions
SA7. provide advice and guidance to peersandjuniors

B. Professional Skills

Decision Making

The user/individualonthejob needs to know and understand how to:
SB1. reportpotential areas of disruptionstowork process
SB2.. whentoreportto supervisorand when to deal with a colleague dependingon
the type of concern

Plan and Organize

The user/individual on the job needs to know and unde riigpd:
SB3. adjustaccordingto volume, capacity and manpowerneeds during peak and
non-peak hours
SB4. prioritize and execute tasks within the scheduled time limits
SB5. maintainschedules and punctuality. Avoid absenteeism
SB6. beateamplayerandachieve jointgoals
SB7. flexibilitytore-assessschedulein case of delays/additional orders

Customer Centricity

The user/individualon the job needs to know and understand how to:
SB8. share workload as required

SB9. deliverthe required documentation ontime

SB10. deliverproducttonextwork processontime

SB11. developarapportwithseniorofficersand specialists

SB12. listencarefullyandinterpretthe information collected

SB13. spotany disruptionsand delays and discuss possible solutions

Problem Solving

The user/individual on the job needs to know and understand how to:
SB14. identifytrends/common causesforerrors and suggest possible solutionsto
the cold storage manager
SB15. handle dayto day problems like delays, staffing shortage, etc

19
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AGR/N9905 Coordinate with colleagues
Analytical Thinking

The user/individualon the job needs to know and understand how to:
SB16. reduce repetitiveerrorsand improve work process

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB17. spotprocessdisruptionsand delays

NOS Version Control

NOS Code AGR/N9905

Credits (NSQF) TBD | Version number 1.0
Industry Agriculture & allied Drafted on 15/05/15

Industry Sub-sector Agriculture Industries Last reviewed on 30/06/15

Post-harvest Supply .
Chain Management Nextreview date 31/03/17

Occupation

20
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Agriculture Skill Council of India Corporation

AGR/N9906 Maintain safe work environment

National Occupational
Standard

Overview

This OS unit is about the individual’s effort in maintaining the safety of work environment

21
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AGR/N9906 Maintain safe work environment

AT

UnitTitle Maintain safe work environment
(Task)

Description This OS unitis about the individual’s effortin maintaining the safety of work
environment

Scope This unit/task covers the following:

e maintain standard safety procedures at the workplace

e participate insafety awareness campaigns

e understand potential sources of accidents

e usesafetygearsto avoid accidents

personal and work Place hygiene

Performance Criteria(PC) w.r.t. the Scope

Element \ Performance Criteria

National Occupational Standard

Maintain standard Tobe competent, the user/individual.onthe job must be able to:
safety procedures at PC1. receiveinstructionsandunderstand the work requirementsasperpolicyand
the workplace procedures

PC2. reportand communicate onthe various activities undertakenEscalate any
issues and problemstothe reporting supervisor

PC3. receive feedback on work standards and custg#gr satisfaction

PC4. communicate inventorytaggingand marking as per particular Location.

PC5. rectifyanyerrorsifindicated by the supervisor

Participate in safety To be competent, the user/individual onthe job must be able to:

awarenesscampaigns | pcC6. attendfire drills and other safety related workshops organized at
the workplace

PC7. beaware of firstaid, evacuation and emergency procedures

PC8. bealertof anyeventsanddonot be negligentof anysafety
proceduresto be followed

Understand potential | To be competent, the user/individual mustbe able to:

sources of accidents PC9. avoidaccidents whileusinghazardous chemicals, machines, sharptoolsand
equipments

Use safety gears to To be competent, the user/ individual must be able to:

avoid accidents PC10. use safety materials such as protective gear, goggles, caps, shoes, etc. (as

applicable with workplace)
PC11. handle heavy and hazardous materials with care and using appropriate
toolsand handlingequipment such as trolleys, ladders

Personal and To be competent, the user/individual must be able to

workplace Hygiene PC12. maintainscleanenvironmentin cold store workplace
PC13. regular preventive health check-up of cold storage worker
PC14. maintain personal Hygiene in workplace
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Maintain safe work environment

Knowledge and Understanding (K)

A. Organizational
Context

(Knowledge of the
company /
organization and
its processes)

The user/individual on the job needs to know and understand:
KA1l. company’spolicieson:incentives, delivery standards, and personnel
management
KA2. companyoccupational safety and health policy followed
KA3. companyemergency evacuation procedure
KA4. company’s medical policy

B. Technical
Knowledge

A. Core Skills/
GenericSkills

The user/individualon the job needs to know and understand:
KB1. how to use machinesas perstandard operating procedure
KB2. how to maintainworkareasafe and secure
KB3. use of hazardous materials, tools and equipments
KB4. emergency, evacuation andfirstaid proceduresto be followed

Writing Skills

The user/individual'onthe job needs to know and understand howto:
SA1. note down details regardinginspection of each arriving delivery
SA2.  fill outforms; inspection checklists pertaining to the inbound Deliveries
SA3. prepare detailed reports formanagement

Reading Skills

The user/individualon the job needsto know and understand how to:
SA4. readinstructionmanual on use of various machines, tools andequipment’s to
avoid accidents

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SAS. effectively communicate the danger

B. Professional Skills

Decision Making

The user/individualonthe job needs to know and understand how to:
SB1. make decisions pertainingto following prescribed procedures for maintaining
safety at the workplace

SB2. reportpotential sources of dangerand wearappropriate safety gearto avoid
accidents

Plan and Organize

The user/individualon the job needs to know and understand how to:
SB3. adjustaccordingto volume, capacity and manpowerneeds during peakand
non-peak hours
SB4. prioritize and executetasks within the scheduled time limits
SB5. maintainschedules and punctuality. Avoid absenteeism
SB6. beateam playerandachieve jointgoals
SB7. flexibility tore-assessschedulein case of delays/additional orders
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SB8. keepthetoolsinorganized mannertoavoidaccidents
SB9. keepthe workenvironmentsafe and clean
SB10. use safety equipmentsuch asfire extinguisher during fire accidents
SB11. use safety materials such as protective gear, goggles, caps, shoes, etc
Customer Centricity

The user/individual on the job needs to know and understand how to:
SB12. share workloadas required
SB13. to delivertherequireddocumentation ontime
SB14. to deliverproducttonextwork processontime
SB15. developarapportwithseniorofficers and specialists
SB16. listen carefully andinterpretthe inforgaation collected
SB17. spotany disruptionsand delays and disetiss possible solutions

Problem Solving

The user/individual on the job needsto know and understand how to:
SB18. identifytrends/common causesforerrors and suggest possible solutions to
the cold'storage manager
SB19. handle dayito day problems likedelays;staffingshortage, etc
Analytical Thinking

The user/individualon the job needs to know and understand how to:
SB20. learnfrom past mistakes and rectify on use of hazardous materialsand
spottingdanger
Critical Thinking

The user/individualon the job needs to know and understand how to:
SB21. spotprocessdisruptionsanddelays

24



of VA N 5-D-C
N2 ASCI NOS e —

National Occupational Standards Corporation

Agriculture Skill Council of India

AGR/N9906 Maintain safe work environment

NOS Version Control

NOS Code AGR/N9906

Credits (NSQF) TBD | Version number 1.0
Industry Agriculture & allied | Drafted on 15/05/15
30/06/15

Industry Sub-sector Agriculture Industries | Last reviewec! on

Occupation

Post-harvest Supply .
Chain Management Nextreview date 31/03/17
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Annexure

Nomenclature for QP and NOS

Qualifications Pack

9 characters

[ABC]/ Q 0101
[Insert 3 letter code for SSC] ] QP number (2 numbers)
Q denoting Qualifications Pack A Occuptaion (2 numbers)
Occupational Standard
An example of NOS with ‘N’ 9 characters
[ABC] / N 0101
[Insert 3 letter code for SSC] — 0S number (2 numbers)
N denoting National Occupational Standard b Occuptaion (2 numbers)

Back to top...
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The followingacronyms/codes have been used in the nomenclature above:

N-S:D:-C
National

Skill Development
Corporation

Agriculture Crop Production 01-40
Agriculture Allied Activities 41 - 60
Forestry, Environment and Renewable
61-70
Energy Management
Agriculture industries 71-90
GenericOccupations 96 - 99
Sequence Description Example
Three letters Industry name AGR
Slash / /
Next letter Whether QP or NOS QorN
Next two numbers Occupation code 01
Next two numbers OS number 01

Note:

e The range of occupation numbers have been decided based on the number of existing and
future occupations in a segment

e Occupation numbers from 91 — 95 have been intentionally left blank to accommodate any

emerging segment in future
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CRITERIA FOR ASSESSMENT OF TRAINEES

Job Role Coldstore Keeper

Qualification Pack AGR/Q7507

Sector Skill Council Agriculture

Guidelines for Assessment:

1. Criteria for assessment for each Qualification Pack will be created by the Sector Skill Council. Each Performance Criteria (PC)
will beassigned marks proportional toits importancein NOS. SSC will alsolay down proportion of marks for Theory and Skills
Practicalfor each PC.

2. The assessment for the theory partwill be based on knowledge bank of questions created by the SSC.

3. Individualassessmentagencies will create unique question papers for theory partfor each candidateateach
examination/training center (as per assessmentcriteria below)

4. Individual assessmentagencies will create unique evaulations for skill practical for every student at each examination/training
center based on this criteria

5. To pass the Qualification Pack, every trainee should scorea minimum of 60% in aggregate and 40% in each NOS

6. In caseof successfully passing only certain number of NOS's, the traineeis eligibleto take subsequent assessmenton the
balance NOS's to pass the Qualification Pack.

7. The marks are allocated PCwise, however, every NOS will carry a weightage in the total marks allocated to the specificQP.

NOSs Element Total Mark Marks Allocation
PCs (400) Out Of Theory Skills
Practical
1.AGR/N7529:Che Maintain PC1. collectinformation aboutthe
ck Inward, Stored detailed incoming stock from the 15 7 8
& Outward Stock schedule for supervisor
inward stock
PC2.work with computer system
and knowledge about the 10 5 5
company credentials
PC3.collectthe agreement sheet 5 2 3
from the truckdriver.
PC4.check the Invoice of Inward 15 7 8
material
PCS:chet?k the physical stock as 15 8 7
per invoice 160
PC6.ensure the document packs 10 5 5
are matching with the receipt
PC7.generate receipt for received 15 8 7
stock for storage
Maintain details | PC8.check physical inventory of 15 7 8
of In-house coldstoragedaily
Stock PC9.inspectthe receivingarea to
ensure'that itis clean a.nd.insafe 10 5 5
condition before material is
moved to storage
Maintain PC10.maintain detail reportfor 15 7 8
schedule for outward stock
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outward stock PC11.understand priorities for 15 9 6
highly perishablestock
Assistin PC12.assistin maintaininga
documentation | register or on computer by 10 5 5
of the inward & | furnishingthe details of the
outward stock inward & outward stock
PC13.coordinatewith the
suppliers on the stock information 10 5 5
and match with the documented
details
160 80 80
2.AGR/N7530:Veri Physical PC1l.understand the work schedule
fy Physical stock verification of | from supervisor 5 2 3
of the Cold inward stocks
Storage
PC2.request the driverto unseal 5 2 3
shipmentintheir presence
PC3.take necessary precautions
including quarantining the goods, 15 7 8
obtainingdrivers'signature, taking
notes/snapshots etc
PC4.visuallyinspectthe shipment 5 2 3
PC5.report to supervisorin caseof
discrepancyindeliveriesagainst 5 3 2
the agreement sheet
- - 120
PC6.prepare unloadingslip 5 3 2
PC7.give markingand taggingfor 15 8 7
the received stock to store
Assess the PC8.check the numbering and 10 5 5
stored Stock tagging is visible to worker.
PC9.send the products to the
different destinations as per the 15 9 6
labels
PC10.check the produceis stored 10 5 5
as per the specified
PC11.prepare inventory document 15 6 9
for cold storage.
PC12.inspectthe quality atregular 15 8 7
intervals andinformto supervisor.
120 60 60
3.AGR/N7531:Ma | Cold storespace | PC1.Check empty spaceof cold
nage space & & stock storage daily. 10 5 5
stock of the Cold management
Storage
PC2.Inform the availablestoreand 15 7 8
space to supervisor 80
PC3.guide the supervisortouse
empty space management of cold 15 7 8
storage
PC4.daily check the store 5 3 2
inventory
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PC5.convey to the coldstore
engineering department to carry
out heatload andreduce the
coolingdemand of store

Carry out house
Keeping

PC6.Co-ordinate with cleaning
workers

PC7.maintain cold storageclean
and hygiene

15

N:S-D«C

National

Skill Development
Corporation

10

10

80

40

40

4.AGR/N9905:Coo
rdinate with
colleagues

Interact with
supervisors

PCl.receiveinstructions and
understand the work
requirements as per policyand
procedures

PC2.report and communicate on

the various activities undertaken
Escalateanyissues and problems
to the reporting supervisor

PC3.escalateanyissues and
problems to the reporting
supervisor

PC4.receive feedback on work
standards and customer
satisfaction

PC5.communicate inventory
tagging and marking as per
particularLocation.

PC6.rectify anyerrors ifindicated
by the supervisor

Coordinate with
colleagues

PC7.assistcolleagues wherever
necessary as per capability

PC8.resolveany conflicts and
ensure a smooth workflow

PC9.put team over individual goals

PC10.coordinatewith the
colleagues onvarious activities to
be completed

20

20

11

5.AGR/N9906:Mai
ntain safe work
environment

Maintain
standard
safety
procedures at
the workplace

PCl.receiveinstructions and
understand the work
requirements as per policyand
procedures

PC2.report and communicate on

the various activities undertaken
Escalateanyissues and problems
to the reportingsupervisor

PC3.receive feedback on work
standards and customer
satisfaction

PC4.communicate inventory
tagging and marking as per
particularlocation.

20
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PC5.rectify anyerrors ifindicated
by the supervisor

N-S:D:-C
National

Skill Development

Corporation

Participatein
safety
awareness
campaigns

PC6.attend fire drills and other
safety related workshops
organized at the workplace

PC7.be awareof firstaid,
evacuation and emergency
procedures

PC8.be alertof any events anddo
not be negligent of any safety
procedures to be followed

Understand
potential
sources of
accidents

PC9.avoid accidents whileusing
hazardous chemicals, machines,
sharptools and equipments

Use safety gears
to
avoid accidents

PC10.use safety materials suchas
protective gear, goggles, caps,
shoes, etc. (as applicablewith
workplace)

PC11.handleheavy and hazardous
materials with careand using
appropriatetools and handling
equipment suchas trolleys,
ladders

Personal and
workplace
Hygiene

PC12. maintains clean
environment in cold store
workplace

PC13.regular preventive health
check-up of cold storage worker

PCl4.maintain personal Hygienein
workplace

20

13

400

196

204
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