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together with

SpeCIflcathnS _Of Afloristis responsile for creating decorative floral arrangements.
the underpinning

knowledge _and Brief Job DescriptionA florist is responsible foselection of flowers antbliage
understanding according to customer requirements, pessing them, making creative desig
by arranging them and also selling them to the customers.

REFERENCE A®BR/Q0703

ALIGNED TOICG2015/NIL

Agriculture Skill Personal AttributesA florist must have creative ability to create new flc

Council OIS designs, he/she must also have ability to deal with custom&he indvidual

304-305, 3¢ Floor, : " : L .
must posses reading, writing skills, good communication and marketing sk

Bestech Chambers dditi he individual A ) o
Sushant.okl, addition, the individual must have stamina and professional hygiene.
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E mail:

flE
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Qualifications Pack Code AGR/Q0703
Job Role Florist

Credits (NSQF) TBD 1.0
Sector Agriculture and Allied 19/02/16

Production

Occupation Floriculture Farming N GEVEAEICEN 31/03/19
NSQC clearance on N/ A

A florist is responsible for selection oflowers and foliage
according to customer requirements, processing them, mal
creative designs by arranging themdaalso selling them to thg
customers.

NSQF level 4
Minimum Educational Qualifications | Class 8, preferably
Maximum Educational Qualifications | Not applicable

4
©
e
@
a
Q
9
3

Role Description

1. Ageingproperties of different types oflowers andfoliage

Training 2. Flower and plant identification

(Suggested but not mandatory) 3. Basics of flower arrangement

Minimum Job Entry Age 16 years

Experience Preferably 61 years infloral desigining
Compulsory:

1. AGR/NO70@rocure and maintainondition ofcut flowers
2. AGR/NO70Plan floristry designs
3. AGR/NO70&repare and assemble floristigins
4. AGR/NO70%arry outpackaging of floristry items
Applicable National Occupational 5. AGR/NO71Misplay finished products for sale
Standards (NOS) 6. AGR/NO71Xellfloral arrangements
7. AGR/NO71Z ompletedocumentation and recorddeping
for floriculture
8. AGR/NO713/aintain safety and hygienf@r floriculture
Optional:

N.A.
Performance Criteria As described in the relevant OS units
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Definitions

Keywords /Terms

Description

Sector is a conglomeratiorf different business operations having similar
businesses and interests. It may also be defined as a distinct subset of thy
economy whose components share similar characteristics and interests.

Subsector

Subsector is derived from a further breakdown lealson the characteristics
and interests of its components.

Occupation

Occupation is a set of job roles, which perform similar/related set of
functions in an industry.

Function

Function is an activity necessary for achieving the key purpose of thersect
occupation, or area of work, which can be carried out by a person or a grdg
of persons. Functions are identified through analysis and form the basis o

Job Role

Job role defines a unique set of functions that together form a unique
employment oppatunity in anorganisation

0sS

OS specify the standards of performance an individual must achieve whet
carrying out a function in the workplace, together with the knowledge and
understanding they need to meet that standard consistently. Occupationa
Standards are applicable both in the Indian and global contexts.

Performance
Criteria

Performance Criteria are statements that together specify the standard of
performance required when carrying out a task.

NOS

NOS are Occupational Standards which apply @hgin the Indian context.

Quialifications Pack
Code

Quialifications Pack Code is a unigue reference code that identifies
gualifications pack.

Quialifications Pack

Quialifications Pack comprises the set of OS, together with the educationg
training and other criteria required to perform a job role. A Qualifications
Pack is assigned a unique qualification pack code.

Unit Code is a unique identifier for an Occupational Standard , whi(

Unit Code RSY2:G8R 68 Ly Wb
- Unit Tile gives a clear overall statement about what the incumbent should

Unit Title

able to do.

Description gives a short summary of the unit content. This would be help
Description to anyone searching on a database to verify that this is the appropriate Of

they ae looking for.

Knowledge and Understanding are statements which together specify the
meledgea_nd technical, generic, professional antyanisatiorl specific knowledge that an
Underganding ; '

individual needs in order to perform to the required standard.

Organisatioal

Organisatioal Context includes the way tleeganisationis structured and
how it operates, including the extent of operative knowledge managers ha

Context of their relevant areas of responsibility.
Technical Technical Knowledgs the specific knowledge needed to accomplish speci
Knowledge designated responsibilities.

Core Skills or
Generic Skills

Core Skills or Generic Skills are a group of skills that are key to learning &
working in today's world. These skills are typically neeideany work
environment. In the context of the OS, these include communication relate
skills that are applicable to most job roles.
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Keywords /Terms Description

y NOS NationalOccypational Standard
& NSQF National SKiQualificationFranework
é’ oS OccpationalStandard
g PC PerformanceQiteria
<< QP QualificationPack
SSC SecorSkilGouncil
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AGR/N0O706 Procure and maintain condition of cut flowers

National Occupational
Standard

Overview

This OS unit is aboigelection of relevantflowers and foliage procuringand maintaining
them using appropriate procedures to keep them in good condition
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AGRIN0706

Unit Title

Procure and maintain condition of cutdivers
(Task)

This OS unit is about selection of relevant flownaand foliage procuringand

sl maintaining them using appropriate procedures to keep them in good condition

This unit/task covers the following:

9 Procure the relevant cut flowers &ait parts

Scope T Identify and monitor the quality of incoming materials

I Monitor and maintain the quality of cut materials

Performance Criteria(PC) w.r.t. the Scope

National. Occupational Standat

Element Performance Criteria

Procure the relevant | To-be competentthe user/individual must be able to:
cut flowers and plant | PCL1.identify relevant flowersand foliageaccurately
parts PC2. procure the flowers and plant parts as per standard procedures as per the
requirement

Identify and monitor | Te be competent, the usardividual must O ble to:

the quality of PC3. identify and check the incoming matérials for acceptability in teofitype,
incoming materials guantity and quality and also, edtify any pests and diseases associated w
them

PC4.take appropriate measures to tackle any issues in the incomingnaég

PCS5. clean and maintain the cleanliness of the work area using approved sanit
and keep it free from dust, waste, flies and pests

PC6. prepare appropriate containers for incoming materials, adhering to hygein

standards
Monitor and To be competent, the user/individual must be able to:
maintain the quality PC7.identify cut materials-and take appropriate measures to take care of them
of cut materials both in storage and display

PCS8. plan the development of the product and identify timelines for the sale of {
cut materials

PC9. ensure proper environmantal conditions for keeping the cut materials and
provide nutrition to ensure high value during sales

PC10monitor the cut materials for any damage due to pests and infections and
report the issues if any

PC11disposeor re-use cut materials that are no longer saleable

Knowledge and Understanding (K)

A. Organisatioral The user/individual on the job needs to know and understand:
Context KAL. organisationcare and maintenancerpcedures for a rangef flowers and
Page |6
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AGR/N0706 Procure and maintain condition of cut flowers
(Knowledge of the foliage
company / KA2. types offloral designs, flower arrangements prepared by the organisation
organisationand KA3. code of business conduct
its processes) KA4. dress code to be followed

KAb5. job responsibilities/duties and standard operating procedumewed for
growth andmaintenance oflowers and foliage

KAG. internal processes such as procurement, store management, inventory
management, quality management and key contact points for query

resolution
B. Technical The user/individual on the job needs to km@nd understand:
Knowledge KB1. botanical and common names for a rangdlofvers and foliage

KB2. seasonal availability of a rangeftifwers and foliage

KB3. indicators of pests and disease and the action that should be taken if they
discovered

KB4. methods for removing dead ardhmaged material fronflowers and foliage

KB5. irritant and poisonoudlowers and foliagend how they should be handled

KB6. different methods of providing food and water flowers and foliage

KB7. how environmental conditions, including; temperature, humidity, light
water/food supply, affect fresh materials

A. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to:
SAL. note the information.communicated
SAZ2. note the raw material$o be used
SA3. write information documents.to intérhal departments/ internal teams
SA4. note down the data for online ERP or as per applicability irotganisation

Reading Skills

The user/individual on the job needs to know and understand how to:
SAbL. read manuals and process docunte to understand operatiosand process
requiremens
SABG. read internal information documents sent by internal teams
Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SA7. discuss task listschedules and activities
SAB8. effectively communicate with team members
SAQ9. question in order to understand the nature of the problem and to clarify
queries
SAlOattentively listen and comprehend the information given by the speaker
SAllcommunicate clearly on the ises being faced
B. Professional Skill§ Decision Making
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The user/individual on the job needs to know and understand how to:
SB1. analyse critical points in day to day tasks through experience and observ
and identify measures to solve the issue
SB2. handle issuef case the manager is not available (as per the authority ma
defined by theorganisation

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB3. plan and organize the work order and jobs received
SB4. organize raw mateals and packaging materials required for all products
SB5. plan and prioritize the work based on the instructions received
SB6. plan to utilise time and equipment's effectively
SB7. organize all process/ equipment manuals so as to access information eas
SB8. support the manager in scheduling tasks for helper(s)

CustomerCentricity

The user/individual on the job needs to know and understand how to:
SB9. understand customer requirements and their priority and respond as per {

needs

Problem Solving

The user/individal on the job needs to know and understand how to:
SB10support manager in solving problems by detailing out problems
SB11discuss the possible solutions with the manager for problem solving

Analyticd Thinking
The user/individual on the job needs to kpaw andlerstand how to:
SB12apply domain information about tenance processes and technical

knowledge about tools and equipment
Critical Thinking
The user/individual on the job needs to know and understand how to:
SB13use common sense and make judgments oy teaday basis
SB1l4use reasoning skills to identify and resolve basic problems
SB15use intuition to detect any potential problems which could arise during
operations
SB16use acquired knowledge of the process for identifying and handling issues
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NOS VersioControl
AGR/N0706
Credits (NSQF) TBD Version number 1.0
Industry Agriculture and Allied [BIg1leNoly! 19/02/16
Industry Subsector Agrlcultgre Crop Last reviewed on 25/11/16
Production
Occupation Floriculture Farming Next review date 31/03/19

Back to Top
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National Occupational
Standard

Overview

This OS unit is abouytlanning various floristry designs according to customer needs using the
appropriate materials
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Unit Code

Unit Title
(Task)

Description

N-S-D-C
National
Skill Development

Corporation

Plan floristry designs

This OS unit is about planning various floristry desigccording to customer nee(
using the appropriate materials.

Scope

Performance Criteria(

Element

Plan floristry designs
according to
customer needs

Knowledge and Unde

A. Organisatioral
Context
(Knowledge of the
company /
organisationand
its processes)

This unit/task covers the following:
1 Plan floristry @signsaccording to customer needs

PC) w.r.t. the Scope

Performance Criteria
To be competent, the user/individual must be able to
PCL1.identify and understand customer requirements
PC2. generate plans that would meet the customer requirments
PC3.research and use creativity to come up with suitable designs thatatan to
the customer needs
PC4.communicate the design concept to relevant stakeholders
PC5.identify materials that are relevant to customer needs, design requiremen
and based on seasonal availability
PC6.understand the need for modifications if any and discussstimae with the
customer to ensure that his/her requirements are adhered to

rstanding (K)

The user/individual on the job needs to know and underdta

KAL. organisationrange of techniques for construction of designs and use of plg
material

KA2. organisation procedures for identification of customer reguients

KA3. types offloral designs produced by the organisation

KA4. code of business conduct

KAD5. dress code to be ftowed

KABG. job responsibilities/duties and standard operating procedures

KAY. internal processes such as procurement, store management, inventory
management, quality management and key contact points for query
resolution

B. Technical
Knowledge

The userindividual on the job needs to know and understand:

KB1. how to interpret customer requirements using: sources of information;
technical skills; budget/costing local seasonal variations in temperature,
humidity and air flow

KB2. the availability and suitability afn extensive range of materials according t
season and price, where appropriate

KB3. floristry design terminology, concepts and principles

KB4. principles and elements of design

A. Core Skills/ Writing Skills
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Generic Skills The user/ individual on #job needs to know and understand how to:

SAL. note the information communicated

SAZ2. note the raw materials to be used

SA3. write information documents to internal departments/ internal teams
SA4. note down the data for online ERP or as per applicability irotganisaion

Reading Skills

The user/individual on the job needs to know and understand how to:
SA5. read manuals and process documents to understand operations and prog
requirements
SAG. read internal information documents sent by internal teams
Oral Communicatia (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SA7. discuss task lists, schedules and activities
SAB8. effectively communicate with team members
SA9. question in order to understand the nature of the problemdao clarify
gueries
SAlOattentively listen.and comprehend the information given by the speaker
SAllcommunicate clearly-on the issues being faced
B. Professional Skill§ Decision Making
The user/individual on the job needs to know and understand how to:
SB1. analyse dtical points in day to day tasks through experience and observat
and identify measures to solve the issue
SB2. handle issues in case the man is not available (as per the authority n
defined by theorganisation)
Plan and Organize
The user/indiidual on the job needs to know and-understand how to:
SB3. plan and organize the work order and jobs received
SB4. organize raw materials and packaging materials required for all products
SB5. plan and prioritize the work based on the instructions received
SB6. plan to uilise time and equipment's effectively
SBY7. organize all process/ equipment manuals so as to access information eas
SB8. support the manager in scheduling tasks for helper(s)
CustomerCentricity
The user/individual on the job needs to know and understand twow
SB9. understand customer requirements and their priority and respond as per {
needs
Problem Solving
The user/individual on the job needs to know and understand how to:
SB10support manager in solving problems by detailing out problems
SB11ldiscuss the possié solutions with the manager for problem solving
Analyticd Thinking
The user/individual on the job needs to know and understand how to:
SB12apply domain information about maintenance processes and technical
knowledge about tools and equipment
Critical Thinking

Page |12



%ASCI NOS g N:S-D-C

Mariculture Skl Coure of Inda National Occupational Standards Skill Devglopment
Corporation

AGR/NO707 Plan floristry designs

The user/individual on the job needs to know and understand how to:
SB13use common sense and make judgments on day to day basis
SB14use reasoning skills to identify and resolve basic problems
SB15use intuition to detect any potential problems which cdalrise during
operations
SB16use acquired knowledge of the process for identifying and handling issues
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NOS Version Control

NOS Code
Credits (NSQF)

Industry

Industry Subsector

Occupation

Back to Top

VA N-S-D-C
National
onal Standards Skill Development
Corporation
Plan floristry designs
AGR/N0O707

TBD Version number 1.0

Agriculture and Allied  JBJEtit=lsRely 19/02/16

Agrlcultl_Jre Crop Last reviewed on 25/11/16

Production

Floriculture Farming Next review date 31/03/19
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AGR/N0709 Prepare and assemble floristry items

National Occupational
Standard

Overview

ThisOSunit deals withthe preparation of the floral designs based on the required
specifications using various techniques and evatle them against the requirements.
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Unit Code AGR/N0708

Unit Title

(Task) Prepare and assemble floristryams

This OS unit deals with the preparation of the floral designs based on the require
specifications using various techniques andlaate them against the requirements.

Description

This unit/task covers the following:
1 Prepare and evaluate floristry designs

Scope 1 Assemble the planted floristry designs

1 Assemble ane@valuiate basic floristry designs

Performance Criteria(PC) w.r.t. the Scope

BHement Performance Criteria

Prepare and evaluate| To be competent, the user/individual must be able to:
floristry designs PC1. obtain and understand the specifications for the floral design

PC2. create a work plan based on the specifications obtained and seekoztons
when required

PC3. construct the design in a manner whigtoinimises wastage and ledamage

PC4. use appropriate conditioning-methods and ensure that the materials are
handled safely

PC5. review the deisgn against the specifications regularly and incorporate
appropriate changes whenever necessary

PC6. adhere to agreed timlimes for preparation of the designs

PC7. _evaluate the designs prepared and k for adherence to agreed
specifications. make final adjustments’if any

PC8. pack and store the designs prepared in appropr@gaditions that minimizes
damage ensure good shelf life.

PC9.  maintain proper records for production
Assemble the planted To be competent, the user/individual must be able to:

National Occupational Standai

floristry designs PC10. select appropriate materials, tools and equipments for assemipliagted
designs
PC11. assemble thdlowers and foliagend other materials according to the agree
specifications

PC12. check theflowers and foliagend material for ensuring quality and provide
nutiriron to ensure the quality is maintained

PC13. review the finished desits against the agreed specifications and ensure
adherence to requirements

PC14. store the finished designs in a clean appropriate environment that is suita
for storage oflowers and foliage

PC15. dispose waste generated in an appropriate manner
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Assemble and To be competent, the user/individual must be able to:
evaluate basic PC16. select and prepare materials, tools and equipments required to produce b
floristry designs floristry designs
PC17. assemble the deisgns using appropriate techniques according to given
specificatons

PC18. review the finished designs against the agreed specifications and ensure
adherence to requirements

PC19. store the finished designs in a clean appropriate environment that is suita
for storage of flowerand foliage

PC20. dispose waste generated in appropriateinner

Knowledge and Understanding (K)

A. Organisatioral The user/individual on the job needs to know and understand:
Context KAL. organisatiomrocess of selection of procedures that are approjgri@r the
(Knowledge of floral design
the company / KA2. organisationcriteria used when reviewing a design during assembly and ho
organisationand to modify its production to meet the design specification
its processes) KA3. types offloral designs produced by the organisation

KA4. code of business conduct

KAD5. dress code to be fdwed

KAG. job responsibilities/duties and standard operating procedures

KA7. internal processes such as procurement, store management, inventory
management, quality management and key contact points for query

resolution
B. Technical The user/idividual on the job needs to know and understand:
Knowledge KB1. basic principles and elements of design and how to apply them

KB2. types and quantity of materials required

KB3. techniques for assembling floristry designs

KB4. conditioning techniques for different plant materials

KB5. criteria for evaluating completed designs against the specification
KB6. package and store floristry designs to minimise deterioration

A. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to
SAL. note the information communicated
SAZ2. note the raw materials to be used
SA3. write information documents to internal departments/ internal teams
SA4. note down the data for online ERP or as per applicability irotiganisation
Reading Skills

The user/individuabn the job needs to know and ustand how to:
SAbL. read manuals and process documents to understand operations and prod
requirements
SAG6. read internal information documents sent by internal teams
Oral Communication (Listening and Speaking skills)
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AGR/N0709 Prepare and assemble floristry items

The ugr/individual on the job needs to know and understand how to:
SA7. discuss task lists, schedules and activities
SA8. effectively communicate with team members
SAQ9. question in order to understand the nature of the problem and to clarify
queries
SAlOQattentively listen ad comprehend the information given by the speaker
SAllcommunicate clearly on the issues being faced
B. Professional Skill§ Decision Making
The user/individual on the job needs to know and understand how to:
SB1. analyse critical points in day to day tasks throegherience and observation
and identify measures to solve the issue
SB2. handle issues in case the manager is not available (as per the authority n|
defined by theorganisation
Plan and Organize
The user/individual on the job needs to know and untiard how to:
SB3. plan and organize the work order and jobs received
SB4. organize raw materials and packaging materials required for all products
SB5. plan and proritize the work based on the instructions received
SB6. plan to utilise time and equipment's effectively
SB7. organize all process/ equipment manuals so as to access information eas
SB8. support the manager in scheduling tasks for helper(s)
CustomerCentricity
The user/individual on the job needs to know and understand how to:
SB9. understand customer requirements amioeir priority and respond as per the
needs
Problem Solving
The-user/individual on the job needs to know and understand how to:
SB10support manager in solving problems by detailing out problems
SB11discuss the possible solutions with the manager for prokdeiwing
Analyticd Thinking
The user/individual on the job needs to know and understand how to:
SB12apply domain information about maint@nce processes and technical
knowledge about tools and equipment
Critical Thinking
The user/individual on thipb needs to know and understand how to:
SB13use common sense and make judgments on day to day basis
SB1l4use reasoning skills to identify and resolve basic problems
SB15use intuition to detect any potential problems which could arise during
operations
SB1l6use acquired kowledge of the process for identifying and handling issues
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NOS Version Control

NOS Code AGR/N0708

Credits (NSQF) TBD Version number 1.0

Industry Agriculture and Allied  [BIEVi=loNoly! 19/02/16

Industry Subsector Ag”CUItl.Jre Crop Last revieved on 25/11/16
Production

Occupation Floriculture Farming Next review date 31/03/19

Back to Top
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AGR/N0709 Carry out packaging of floristry items

National Occupational
Standard

Overview

This OS unit is aboutackaging of the floral designs produced using the right procedures to
meet the customer requirement®efore placing them for display
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AGR/N0O709 Carry out packaging of floristry items

Unit Code AGR/N0709

H_r;;-kl;'tle Carry out packaging of floristry items

This OS unit is about packaging of the floral designs produced using the right |
procedures to meet the customer requirements before placing them for display.
This unit/task covers the following:

Scope 1 Packaging of floweré$pliage andfloristry designs

Description

Peaformance Criteria(PC) w.r.t. the Scope

Element Performance Criteria
Packaging of flowers,| To be competent, the user/individual must be able to:
foliage and floristry PCL1. prepare the material requirefbr packingand ensure good quality
designs PC2.wrap theproduct and ensure proper sealing in a manner that is suitable fg
the type of design and the mode of transport
PC3. ensure that agreed timelines are met for packing in-order to ensure timely
delivery or collection
PC4. check the final package to ensure adherenceustomer requirements
PC5. label and store the packages to.be delivered or collected
PCB6. dispose waste in an appropriate manner

Knowledge and Understanding (K)

National Occupational Standai

A. Organisatioral The user/indivilual on the job needs to know and understand:
Context KA. organisatiomrocess/procedures for storage of products prior to
(Knowledge of transportation or sale
the company / KAZ2. organisation procedures for disposal/recycling of waste packaging and plq
organisationand material
its processes) KAS3. code of business conduct

KA4. dress coded be followed

KAS. job responsibilities/duties and standard operating procedures

KABG. internal processes such as procurement, store management, inventory
management, quality management and key contact points for query

resolution
B. Technical The user/individual on the job needs to know and understand:
Knowledge KBL1. care instructions thatIsould be provided with the produspersonal hygiene

requirement
KB2. different methods of attaching additional items securely
KB3. different types of packaging techniques/pratgres

A. Core Skills/ Writing Skills
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AGR/N0709 Carry out packaging of floristry items

Generic Skills The user/ individual on the job needs to know and understand how to:

SAL. note the information communicated

SAZ2. note the raw materials to be used

SA3. write information documents to internal departmési internal teams
SA4. note down the data for online ERP or as per applicability irotiganisation

Reading Skills

The user/individual on the job needs to know and understand how to:
SAbL. read manuals and process documents to understand operations and grog
requirements
SAG6. read internal information documents sent by internal teams
Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SA7. discuss task lists, schedules and activities
SAB8. effectivelycommunicate with team members
SA9. question in order to understand the nature of the problem and to clarify
queries
SAlOattentively listen and comprehend the information given by the speaker
SAllcommunicate clearly on the issues being faced
B. Professional Skill§ Dedsion Making
The user/individual on the job needs to know and understand how to:
SB1. analyse critical points in day to day tasks through experience and observg
and identify measures to s the issue
SB2. handle issues in case the manager is not avail@seer the authority matrix
defined by theorganisation
Plan and Organize
The user/individual on the job needs.to know and understand how to:
SB3. plan and organize the work order and jobs received
SB4. organize raw materials and packaging materials requineall products
SB5. plan and prioritize the work based on the instructions received
SB6. plan to utilise time and equipment's effectively
SB7. organize all process/ equipment manual as to access information eas
SB8. support the manager in scheduling tasks 1or lee(p)
CustomerCentricity
The user/individual on the job needs to know and understand how to:
SB9. understand customer requirements and their priority and respond as per t
needs
Problem Solving

The user/individual on the job needs to know and urstiend how to:
SB10support manager in solving problems by detailing out problems
SB11ldiscuss the possible solutions with the manager for problem solving

Analyticd Thinking

The user/individual on the job needs to know and understand how to:
SB12apply domain information about maintenance processes and technical

knowledge about tools and equipment
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AGR/N0O709 Carry out packaging of floristry items

Critical Thinking
The user/individual on the job needs to know and understand how to:
SB13use common sense and make judgments on day to day basis
SB1l4use reasoning skills identify and resolve basic problems
SB15use intuition to detect any potential problems which could arise during
operations
SB16use acquired knowledge of the process for identifying and handling issues
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NOS Version Control

NOS Code AGR/N0O709

Credits (NSQF) TBD Version number 1.0

Industry Agriculture and Allied [BIg1loNoly! 19/02/16

Industry Subsector Agrlcultgre Crop Last reviewed on 25/11/16
Production

Occupation Floriculture Farming Next review date 31/03/19

Back to Top
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AGR/N0710 Display finished products for sale

National Occupational
Standard

Overview

This OS unit is aboudreparation of the display areadlisplay of the finished products for sale
to the customers after proper labelling of these products
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AGR/N0710

Display finished products for sale

This OS unit is about preparation of the display area, displthedfnished products
for sale to the customers after proper labelling of these products.

Scope

Element

Prepare display areag
and materials in the
store

National Occupational Standai

This unit/task covers the following:
1 Prepare display areas and materials in the store
9 Label display stock in the store

Performance Criteria(PC) w.r.t. thee8pe

Performance Criteria
To be competent; the user/individual must be.able to:
PCL1. identify the requirements for display in terms of sotck, space, position of
display etc. and seek clarificationdase of any doubts

PC2. ensure that the display does not cause any obstruction and reports such
if it arises

PC3. make sure that the size of the display area is t according to the prodc
to be displayed

PC4. gather the products that need to be displayed amsure that they are clean
and in good condition

PCS5. clear , clean and prepare the display area following the sops

Label display stock in
the store

B. Organisatioral
Context

(Knowledge of
the company /
organisationand
its processes)

Knowledge and Understanding (K)

To be competent, the user/individual must be able to:
PC6. ensure that the right labels are given to the right dégpproducts
PC7. ensure clarity, accuracy and legitimacy of the labels
PC8. ensure that any requirement for change in the labelling'is communicated {
the right personnel

PC9. ensure that the lables are properly in place and is placed such that the
customers can easilyew them and identify the display goods

PC10ensure that the labelling process is completed within the given time

The user/individual on thimb needs to know and understand:
KA1. organisatiomlisplay requirements for stock, space, i of the display and
dates
KA2. organisation legal requirements for labelling
KA3. types offloral designs produced by the organisation
KA4. code of business conduct
KAD5. dress codeéo be followed
KAG. job responsibilities/duties and standard operating procedures
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AGR/N0710 Display finished products for sale
B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. possible dangers to health and safety before setting up displays

KB2. how to use labding materials and equipment efficiently and effectively
KB3. checking clarity and accuracy of labels

C. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to:
SAL. note the information communited
SAZ2. note the raw materials to be used
SA3. write information documentgo internal departments/ internal teams
SA4. note down the data for online ERP or as per applicability irotganisation
Reading Skills

The user/individual on the job needs to know amilerstand how to:
SAbL. read manuals and process documents to understand operations and prog
requirements
SAG6. read internal information documents sent by internal teams
Oral Communication (Listening and Speaking skills)

The user/individual on the job neetts know and understand how to:
SA7. discuss task lists, schedules and activities
SAB8. effectively communicate with team members
SAQ9. question in order to understand the nature of the problem and to clarify
queries
SAlOattentively listen and comprehend the informati@iven by the speaker
SAllcommunicate clearly on the issues being faced
D. Professional Skill§ Decision Making
The user/individual on the job needs to know and understand how to:
SB1. analyse critical points in day to day tasks through experience and observ
and identify measures to solve the issue
SB2. handle issues in case the manager is not available (as per the authority n
defined by theorganisatior) ks
Plan and Organize
The user/individual on the job needs to know and understand how to:
SB3. plan and organizéhe work order and jobs received
SB4. organize raw materials and packaging materials required for all products
SB5. plan and prioritize the work based on the instructions received
SB6. plan to utilise time and equipment's effectively
SB7. organize all process/ equipmentanuals so as to access information easily
SB8. support the manager in scheduling tasks for helper(s)
CustomerCentricity
The user/individual on the job needs to knew and understand how to:
SB9. understand customer requirements and their priority and respondexstipeir
needs
Problem Solving
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The user/individual on the job needs to know and understand how to:
SB10support manager in solving problems by detailing out problems
SB11discuss the possible solutions with the manager for problem solving

Analyticd Thinking

The user/individual on the job needs to know and understand how to:
SB12apply domain information about maintenance processes and technical

knowledge about tools and equipment

Critical Thinking

The user/individual on the job needs to know and underdthow to:

SB13use common sense and make judgments on day to day basis

SB1l4use reasoning skills to identify and resolve basic problems

SB15use intuition to detect any potential problems which could arise during
operations

SB16use acquired knowledge of the process fomitiying and handling issues
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NOS Version Control

NOS Code AGR/N0710

Credits (NSQF) TBD Version number 1.0

Industry Agriculture and Allied [BIg1loNoly! 19/02/16

Industry Subsector Agrlcultgre Crop Last reviewed on 25/11/16
Production

Occupation Floriculture Rrming Next review date 31/03/19
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AGR/NO711 Sell floral arrangements

National Occupational
Standard

Overview

This unit is aboutssisting the customers to make purchase @gons in the store through
explanation, comparison and contrasting of different floral arrangements on sale.
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Unit Code

Unit Title
(Task)

AGR/NO711

Sell floral arrangements

This unit is about assisting the customers to make purchase decsions in the storg
Description through explanation, comparison and contrasting of different floral arrangements

sale.
This unit/task covers thillowing:
Scope 9 Help customers in making purchase decisions in the store

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria

Help customers in To be competent, the user/individual must be able to:

making purchase PCL1. describe and explain all product features in a manner that can be easily

decisions in the store understood by the customers

PC2. compare and contrast the diiferent prodcuts, thus enabling the customer {
make decisions easily

PC3. identify opportunities to enlighten the customer about asied or
additional prodcuts in a way that promotes sales and goodwill

Knowledge and Understanding (K)

National Occupational Standat

A. Organisatioral The user/individual on the job needs to know and understand:
Context KAL. types of customers the organisation caters to
(Knowledge of KA2. code of business conduct
the company / KAS3. dress code to be followed
organisationand KA4. job responsibilities/duties and standard operating procedures

its processes)

B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. promotion of sales and goodwill

KB2. floral prouduct features and benefits

KB3. different types of customer responses

C. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to:
SAL1. note the informdion communicated
SAZ2. note the raw materials to be used
SAS3. write information documents to internal departments/ internal teams
SA4. note down the data for online ERP or as @applicability irotganisation

Reading Skills

The user/individual on the job neetisknow and understand-how to:

SAbL. read manuals and process documents to understand operations and prod
requirements

SAG6. read internal information documents sent by internal teams




AGR/NO711

Sell floral arrangements

Oral Communication (Listening and Speaking skills)

The user/individual onhe job needs to know and understand how to:
SA7. discuss task lists, schedules and activities
SAB8. effectively communicate with team members
SA9. question in order to understand the nature of the problem and to clarify
gueries
SAlOQattentively listen and comprehend thaformation given by the speaker
SAllcommunicate clearly on the issues being faced

D. Professional Skills

Decision Making

The user/individual on the job needs to know and understand how to:
SB1. analyse critical points in day to day tasks through experience aseresition
and identify measures to solve the issue
SB2. handle issues in case the manager is not available (as per the authority n
defined by theorganisation

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB3. planand organize the work order and jobs received
SB4. organize raw materials and packaging materials required for all products
SB5. plan and prioritize the work based on the instructions received
SB6. plan to utilise time and equipment's effectively
SB7. organize all proces®€quipment manuals so as to access information easily
SB8. support the manager in scheduling tasks for helper(s)

CustomerCentricity

The user/individual on the job needs to know and understand how to:
SB9. understand customer requirements and their priority agpond as per theil
needs

Problem Solving

The user/individual on the job needs to know and understand how to:
SB10support manager in solving problems by detailing out problems
SB11ldiscuss the possible solutions with the manager for problem solving

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB12apply domain information about maintenance processes and technical
knowledge about tools and equipment

Critical Thinking

The user/individual on the job needs to knawd understand how to:
SB13use common sense and make judgments on day to day basis
SB14use reasoning skills to identify and resolve basic problems
SB15use intuition to detect any potential problems which could arise during
operations
SB1l6use acquired knowledge of the pregs for identifying and handling issues
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