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QUALIFICATIONS PACK - OCCUPATIONAL STANDARDS FOR AGRICULTURE AND ALLIED 
INDUSTRY 

 

Qualifications Pack- Warehouse Worker 

SECTOR: AGRICULTURE AND ALLIED 

SUB-SECTOR: Agriculture Industries 

OCCUPATION: Post-harvest Supply Chain Management 

REFERENCE ID: AGR/Q7502 

ALIGNED TO: NCO-2004/NIL 

Warehouse Worker: Warehouse worker stores the agriculture produce 

received and transports them to the end-customers on receiving the 

orders. 

 

Brief Job Description: The person is responsible for receiving, sorting, 

storing the agricultural produce, keeping records; assist in documenting 

and organizing for transportation of goods stored to customer locations. 

He should ensure quality and safety of agriculture produce storage in the 

warehouse.   

Personal Attributes: The job requires the individual to have:  ability to lift 

weight, ability to walk or stand for long hours, attention to details and 

physical fitness 

Introduction  

W h at  are 
Occ up at i on al 

Sta nd ar ds( OS)? 
 
ü OS describe what 

individuals need to 
do, know and 
understand in 
order to carry out 
a particular job 
role or function  

 
ü OS are 

performance 
standards that 
individuals must 
achieve when 
carrying out 
functions in the 
workplace, 
together with 
specifications of 
the underpinning 
knowledge and 
understanding 

 
Co nt act  U s:  

Agriculture Skill Council  

of India, 304-305, Bestech 

Chambers, B-Block, 

Sushant Lok-1, Gurgaon 

Haryana-122002 

E-mail:  

ceo@asci-india.com 
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Qualifications Pack Code AGR/ Q7502 

Job Role Warehouse Worker 

Credits (NSQF)  TBD Version number 1.0 
Sector Agriculture and Allied Drafted on 25/02/14 

Sub Sector Agriculture Industries Last reviewed on 15/03/15 

Occupation Post-harvest Supply 
Chain Management 

Next review date 
31/03/16 

NSQC Clearance on 
18/06/2015 

Job Role Warehouse Worker 
!ƭǎƻ ƪƴƻǿƴ ŀǎ ΨWarehouse assistantΩ ƻǊ Ψ{ǘƻǊŀƎŜ ŀǎǎƛǎǘŀƴǘΩ 

Role Description 
Receiving, sorting, storing, packing at the warehouse and 
transporting of goods to the end customers with quality 
maintained  

NSQF level 

Minimum Educational Qualifications 

Maximum Educational Qualifications 

3 

5th standard pass preferable 

Not applicable 

Training 
(Suggested but not mandatory) 

NIL 

Minimum Job Entry Age 16 Years 

Experience  N/A 

Applicable National Occupational 

Standards (NOS)   

1. AGR/N7505 – Receive the agriculture produce 

2. AGR/N7506 – Sort the goods received and maintain 
inventory 

3. AGR/N7507  - Store the goods  in order 

4. AGR/N7508 – Pack and deliver the goods  

5. AGR/N7509 - Undertake maintenance of warehouse 

6. AGR/N9905 - Coordinate with colleagues 

7. AGR/N9906 – Maintain safe work environment 
 
Optional: NA 

Performance Criteria As described in the relevant OS units 
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Keywords /Terms 
Description 

Sector Sector is a conglomeration of different business operations having similar 
business and interests. It may also be defined as a distinct subset of the 
economy whose components share similar characteristics and interests. 

Sub-sector Sub-sector is derived from a further breakdown based on the 
characteristics and interests of its components. 

Occupation Occupation is a set of job roles, which perform similar/ related set of 
functions in an industry. 

Function Function is an activity necessary for achieving the key purpose of the 
sector, occupation, or an area of work, which can be carried out by a 
person or a group of persons. Functions are identified through functional 
analysis and form the basis of OS. 

Sub-function Sub-functions are sub-activities essential to fulfil the achieving the 
objectives of the function. 

Job role Job role defines a unique set of functions that together form a unique 
employment opportunity in an organisation. 

Occupational Standards 
(OS) 

OS specify the standards of performance an individual must achieve 
when carrying out a function in the workplace, together with the 
knowledge and understanding they need to meet that standard 
consistently. Occupational Standards are applicable both in the Indian 
and global contexts. 

Performance Criteria Performance criteria are statements that together specify the standard of 
performance required when carrying out a task. 

National Occupational 
Standards (OS) 

NOS are occupational standards which apply uniquely in the Indian 
context. 

Qualifications Pack (QP) QP comprises the set of OS, together with the educational, training and 
other criteria required to perform a job role. A QP is assigned a unique 
qualifications pack code. 

Unit Code Unit code is a unique identifier for an Occupational Standard, which is 
denoted by an ‘N’ 

Unit Title Unit title gives a clear overall statement about what the incumbent 
should be able to do. 

Description Description gives a short summary of the unit content. This would be 
helpful to anyone searching on a database to verify that this is the 
appropriate OS they are looking for. 

Scope Scope is a set of statements specifying the range of variables that an 
individual may have to deal with in carrying out the function which have 
a critical impact on quality of performance required. 

Knowledge and 
Understanding 

Knowledge and understanding are statements which together specify the 
technical, generic, professional and organisational specific knowledge 
that an individual needs in order to perform to the required standard. 

Organisational Context Organisational context includes the way the organisation is structured 
and how it operates, including the extent of operative knowledge 
managers have of their relevant areas of responsibility. 
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Technical Knowledge Technical knowledge is the specific knowledge needed to accomplish 
specific designated responsibilities. 

Core Skills/ Generic 
Skills 

Core skills or generic skills are a group of skills that are the key to learning 
and working in today’s world. These skills are typically needed in any 
work environment in today’s world. These skills are typically needed in 
any work environment. In the context of the OS, these include 
communication related skills that are applicable to most job roles. 

Keywords /Terms Description 

NOS National Occupational Standard(s) 

NSQF National Skills Qualifications Framework 

QP Qualifications Pack 
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Overview 
 

This unit is about receiving goods into the warehouse to be stocked for sending to the end 

customers.
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Unit Code AGR/N7505 

Unit Title 
(Task) 

Receive the agriculture produce 

Description This OS unit is about receiving the goods into the warehouse for stocking them to be 
sent to the end-customers.  

Scope This unit/ task covers the following: 

¶ Unload the agriculture produce stock 

¶ Operate equipment 

¶ Assist in documentation of the goods received 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Unload the 
agriculture produce 
stock 

To be competent, the user/ individual must be able to: 
PC1. receive the goods delivered to warehouse for storage  
PC2. unload the goods (agriculture produce) from the trucks without any damage 
PC3. follow appropriate and respective material handling procedure for different 

types of agri produce such as grains, vegetables, flowers 
PC4. check and ensure if the delivered goods match the purchase orders  
PC5. verify goods are in good condition 
PC6. report any defects  
PC7. accurately weigh and count items using the equipment available 
PC8. use appropriate storage material such as gunny bags, carton box, trays, etc. 

as per the agri produce requirement 
PC9. ensure the storage materials are dust free and in good condition to protect 

the goods 
PC10. ensure quality and safety of goods while unloading and material movement 
PC11. ensure quantity of goods as per the documentation 

Operate equipment 
 

To be competent, the user/ individual must be able to: 
PC12. carry the goods manually off the truck  
PC13. operate equipment carefully when required to move heavy goods 
PC14. ensure adequate safety while handling complex equipment 
PC15. stock warehouse with appropriate tools for maintenance of equipment  
PC16. ensure appropriate material movement equipment is used for handling 

specific agri produce goods 

Assist in 
documentation of the 
goods received 
 

To be competent, the user/ individual must be able to: 
PC17. assist in maintaining a register or on computer by furnishing the details of 

the goods received 
PC18. coordinate with the suppliers on the stock information and match with the 

documented details 

Knowledge and Understanding (K) 
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A. Organizational  

Context  

(Knowledge of 

the company /  

organization and  

its processes)  

The individual on the job needs understand: 
KA1. company’s policies on: incentives, delivery standards, and personnel  
KA2. management  
KA3. work flow involved in company’s process  
KA4. importance of the individual’s role in the workflow 
KA5. quality standards set by the organisation  

KA6. reporting structure of the organisation 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. material handling procedures for different type of agriculture produce 
KB2. operating equipment to lift goods into the warehouse  
KB3. planning on the resources and supply source 
KB4. warehouse layout 
KB5. warehouse policy on stocking, documenting the goods 
KB6. specification of the agriculture produce handled in the warehouse 
KB7. quality, quantity, source and time of the stock 
KB8. details and specification of goods handled in the warehouse 
KB9. weighing procedures 
KB10. modern warehousing practices and methods 
KB11. APMC (Agricultural Produce Market Committee) mechanism, if applicable 
KB12. comply with procedures and regulations of warehouse policy 
KB13. material handling equipment operation and maintenance 

Skills (S)  

A. Core Skills/ 

Generic  Skills  

Reading skills 

The individual on the job needs to know and understand how to: 
SA1. read documents relating to warehouse, stock orders, delivery order 

Writing Skills 

The individual on the job needs to know and understand how to 

SA2. fill related forms and writing reports for quality, quantity and weight 

Communication skills 

The individual on the job needs to know and understand how to: 
SA3. maintain effective relationships and communicate clearly and precisely with 

supervisors 
SA4. understand information and grasp its meaning 
SA5. discuss issues, clarify doubts and seek solutions 

B. Professional Skills 

 
 

Customer Centricity 

The individual on the job needs to know and understand how to: 
SB1. develop a rapport with reporting supervisor and others senior officials 
SB2. listen carefully and interpret the information given by the supervisors 
SB3. work on multiple works and goods at a time 

SB4. work as a team and deliver frame to next work process on time 

Problem Solving 
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The individual on the job needs to know and understand how to: 
SB5. identify problems immediately and take up solutions quickly to resolve delays  
SB6. think through the problem, evaluate the possible solution(s) and adopt an 

optimum /best possible solution(s) 

Critical Thinking 

The user/individual on the job  needs to know and understand how to: 

SB7. take up his own working and learning 

Decision making 

The user/individual on the job  needs to know and understand how to: 
SB8. make decisions pertaining to the receiving of goods as to whether lift 

manually or using equipments  
SB9. identify problems that may arise in carrying out the tasks and take 

preventive action appropriately following workplace procedures 

Plan and organize 

The user/individual on the job  needs to know and understand how to: 
SB10. plan and organise the goods to be received into warehouse 
SB11. count the stock at storage facility, during loading and unloading the goods  
SB12. assist in recording the number of goods incoming and outgoing 

Analytical thinking 

The user/individual on the job needs to know and understand how to: 
SB13. be prompt to resolve problems effectively 

 

NOS Version Control 
 

 

 

 

 

NOS Code AGR/N7505 

Credits (NSQF)  TBD Version number 1.0 

Sector Agriculture and Allied Drafted on 25/02/14 

Sub Sector Agriculture Industries Last reviewed on 15/03/15 

Occupation Post-harvest Supply 
Chain Management 

Next review date 
31/03/16 
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Overview 
 

This unit is about sorting the goods appropriately as per the standards to be stored at the 

warehouse. 
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Unit Code AGR/N7506 

Unit Title 
(Task) 

Sort the goods received and maintain inventory 

Description This OS unit is about sorting the received goods according to the specifications 
required to be stored at the warehouse.  

Scope This unit/ task covers the following: 

¶ Sort the received goods 

¶ Take inventory of the stock 

¶ Coordinate with supervisor and colleagues 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Sort the received 
goods 

To be competent, the user/ individual must be able to: 
PC1. sort the wide range of products received at the warehouse using shelves and 

racks as per the warehouse layout  
PC2. look into the customer orders and take decision on the goods to be moved 

to specific designated areas 
PC3. receive detailed information on the type of sorting to be done for different 

agriculture produce goods handled in the warehouse 
PC4. sort material according to size, type, style, color or product code 
PC5. sort according to life of goods, characteristics of goods as per the 

instructions of supervisor 
PC6. sort according to nature of storage required (such as refrigerated, room 

temperature, etc) 
PC7. ensure that no different stocks are mixed  

Take inventory of the 
stock 
 

To be competent, the user/ individual must be able to: 
PC8. count and record the number of stock items received  
PC9. assist in documenting the inventory of the stocks in the warehouse 

periodically 
PC10. track inventory using appropriate system as per the instructions 
PC11. ensure that outgoing goods are reported to supervisors on time for 

inventory control management 
PC12. keep a record of the incoming goods 

Coordinate with 
supervisor and 
colleagues 

To be competent, the user/ individual must be able to: 
PC13. receive instructions from the reporting supervisor and understand the work 

requirements as to how the goods are to be sorted 
PC14. ensure the supervisor is updated on the stock availability  
PC15. report on the goods received and stock information 

Knowledge and Understanding (K) 

A. Organizational  

Context  

(Knowledge of 

the company /  

organization and  

its processes)  

The individual on the job needs understand: 
KA1. company’s policies on: incentives, delivery standards, and personnel  

management  
KA2. work flow involved in company’s process  
KA3. importance of the individual’s role in the workflow 
KA4. quality standards set by the organisation  
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KA5. reporting structure of the organisation 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. grading methods of the stock 
KB2. sorting procedures of the goods according to specifications such as size, 

colour, product type and customer needs 
KB3. different specification of the agriculture produce 
KB4. sorting practices followed by the warehouse 
KB5. sorting practices specific to different agriculture produce products (example: 

fruits, vegetable, grains, etc) 
KB6. types of storage facility required for different agriculture produce and 

respective sorting practices  
KB7. documentation procedures involved in warehouse 
KB8. requirements of the customer on storage of goods 
KB9. quality, quantity, source and time of the stock 
KB10. safety measures to be taken for protection of stocked goods 
KB11. modern warehousing practices and methods 
KB12. APMC (Agricultural Produce Market Committee) mechanism, if applicable 
KB13. comply with procedures and regulations of warehouse policy 

Skills (S)  

A. Core Skills/ 

Generic  Skills  

Reading skills 
The individual on the job needs to know and understand how to: 
SA1. read instruction manual on sorting the agriculture produce 

Writing Skills 
The individual on the job needs to know and understand how to 

SA2. fill related forms of writing reports for quality, quantity and weight 

Communication skills 

The individual on the job needs to know and understand how to: 
SA3. how to maintain effective relationships and communicate clearly and 

precisely with supervisors 
SA4. understand information and grasp its meaning 

SA5. discuss issues, clarify doubts and seek solutions 

B. Professional Skills 

 
 

Customer Centricity 

The individual on the job needs to know and understand how to: 
SB1. develop a rapport with reporting supervisor and others senior officials 
SB2. listen carefully and interpret the information given by the seniors 
SB3. interface effectively with internal and external customers 
SB4. work as a team and deliver frame to next work process on time 
SB5. work on multiple works and goods at a time 

Problem Solving 

The individual on the job needs to know and understand how to: 
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SB6. identify problems immediately and take up solutions quickly to resolve delays 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 

SB7. monitor and maintain the material and equipment required for various farm 

operations 

Decision making 

The user/individual on the job needs to know and understand how to: 
SB8. make decisions pertaining to the sorting of the goods   
SB9. identify problems that may arise in carrying out the tasks and take 

preventive action appropriately following workplace procedures 
Plan and organise 

The user/individual on the job needs to know and understand how to: 
SB10. plan and organise the goods to be sorted according to its required 

specification 
SB11. count the stock at store 

Critical Thinking 

The user/individual on the job needs to know and understand how to: 
SB12. take up his own working and learning 

 

NOS Version Control 

 

 

 

 

 

NOS Code AGR/N7506 

Credits (NSQF)  TBD Version number 1.0 

Sector Agriculture and Allied Drafted on 25/02/14 

Sub Sector Agriculture Industries Last reviewed on 15/03/15 

Occupation Post-harvest Supply 
Chain Management 

Next review date 
31/03/16 
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Overview 
 

This unit is about storing the goods in warehouse till transportation. 
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Unit Code AGR/N7507 

Unit Title 
(Task) 

Store the goods in order 

Description This OS unit is about storing the goods at warehouse with proper care till 
transportation 

Scope This unit/ task covers the following: 

¶ Organize the stock in the warehouse 

¶ Ensure quality and safety of the goods during storage 
¶ Coordinate with supervisor and colleagues 

¶ Comply with procedures and regulations 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Organise the stock in 
the warehouse 

To be competent, the user/ individual must be able to: 
PC1. organize space in the warehouse for necessary storage 
PC2. store the goods according to the assigned system of storage in the 

warehouse 
PC3. provide proper area with facilities for loading and unloading 
PC4. tag, mark and label the stock to locate its storage within the warehouse 

based on nature of the goods 
PC5. identify damaged goods 
PC6. ensure quality and quantity of the goods 
PC7. take precautions while handling hazardous materials 

Ensure quality and 
safety of the stock 

To be competent, the user/ individual must be able to: 
PC8. ensure to store the goods in controlled conditions depending on the type of 

goods that have been received 
PC9. take necessary measures in controlling the temperature in case of 

refrigerated warehouse 
PC10. take care of the temperature, humidity and controlled atmosphere storage 

as required by the goods 
PC11. ensure goods are covered to protect them from external environment (in 

case of a open warehouse 
PC12. use appropriate pest and rodent control mechanism to protect the goods 

during storage 
PC13. take care while storing and arranging the agriculture produce at its 

appropriate racks and places, for example. bags with rice can be thrown to 
be arranged while fruits bag cannot be thrown  

Coordinate with 
supervisor and 
colleagues 

To be competent, the user/ individual must be able to: 
PC14. receive instructions from the reporting supervisor and understand the work 

requirements on the storage of the goods received  
PC15. report the information on goods stored  

Comply with 
procedures and 
regulations 

To be competent, the user/ individual must be able to: 
PC16. ensure the standards with respect to quality, quantity and other aspects of 

the goods are complied with, according to the specifications of the 
warehouse policy 

PC17. ensure the goods stored are maintained with good quality till it reaches the 
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end customer 
PC18. ensure to meet the required commitments  

Knowledge and Understanding (K) 

A. Organizational  

Context  

(Knowledge of 

the company /  

organization and  

its processes)  

The individual on the job needs understand: 
KA1. company’s policies on: incentives, delivery standards, and personnel  

management  

KA2. work flow involved in company’s process  

KA3. importance of the individual’s role in the workflow 

KA4. quality standards set by the organisation  

KA5. reporting structure of the organisation 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. storage in controlled conditions till transport 
KB2. appropriate temperature, humidity and moisture level  
KB3. ways to identify and locate the stored goods like tag, mark and label the 

goods  
KB4. safety measures for protection of stocked goods 
KB5. appropriate pre cool and pre warm level of the stock  
KB6. warehouse maintenance procedures 
KB7. warehouse and storage requirement for different types of agricultural 

produce 
KB8. material handling procedures 
KB9. quality, quantity, price, source and time of the stock 
KB10. optimum order quantities 
KB11. modern warehousing practices and methods 
KB12. APMC (Agricultural Produce Market Committee) mechanism, if applicable 
KB13. comply with procedures and regulations of warehouse policy 

Skills (S)  

A. Core Skills/ 

Generic  Skills  

Reading skills 
The individual on the job needs to know and understand how to: 

SA1. read instruction manual on sorting the agriculture produce 

Writing Skills 

The individual on the job needs to know and understand how to: 
SA2. fill related forms and writing reports for quality, quantity and weight 

Communication skills 

The individual on the job needs to know and understand how to: 
SA3. how to maintain effective relationships and communicate clearly and 

precisely with supervisors 
SA4. understand information and grasp its meaning 

SA5. discuss issues, clarify doubts and seek solutions 

B. Professional Skills Customer Centricity 
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The individual on the job needs to know and understand how to: 
SB1. develop a rapport with reporting supervisor  
SB2. listen carefully and interpret the information given by the seniors 
SB3. work on multiple works and goods at a time  

SB4. work as a team and deliver frame to next work process on time 

Problem Solving 

The individual on the job needs to know and understand how to: 

SB5. identify problems immediately and take up solutions quickly to resolve delays 

Critical Thinking 

The user/individual on the job needs to know and understand how to: 

SB6. take up his own working and learning 

Decision making 

The user/individual on the job needs to know and understand how to: 
SB7. make decisions pertaining to storage conditions of the goods  
SB8. identify problems that may arise in carrying out the tasks and take 

preventive action appropriately following workplace procedures 

Plan and organise 

The user/individual on the job  needs to know and understand how to: 
SB9. plan and organise the storage of the goods into the shelves and racks of the 

warehouse 
SB10. count the stock at store 

Analytical thinking 

The user/individual on the job  needs to know and understand how to: 
SB11. to be prompt to resolve problems effectively 

 

NOS Version Control 

 

 

NOS Code AGR/N7507 

Credits (NSQF)  TBD Version number 1.0 

Sector Agriculture and Allied Drafted on 25/02/14 

Sub Sector Agriculture Industries Last reviewed on 15/03/15 

Occupation Post-harvest Supply 
Chain Management 

Next review date 
31/03/16 
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Overview 
 

This unit is about packing and transporting stored goods to the customers
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Unit Code AGR/N7508 

Unit Title 
(Task) 

Pack and deliver the goods   

Description This OS unit is about packing and transporting the stock by maintaining the 
appropriate conditions in the vehicle to maintain the quality of goods 

Scope This unit/ task covers the following: 

¶ Prepare stock for transportation 
¶ Transport the goods 

¶ Assist in documentation 

¶ Coordinate with supervisor and colleagues 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Prepare goods for 
transportation 

To be competent, the user/ individual must be able to: 
PC1. retrieve and assemble items for dispatch from various storage locations  
PC2. verify the stock is in good condition to be sent to the end customer 
PC3. stack and pack the goods into bins or pallets or other appropriate boxes, 

bags or containers 
PC4. wrap and label the goods for delivery as per customer requirement 
PC5. drive trucks or van to and from vendors 

Transport the goods To be competent, the user/ individual must be able to: 
PC6. decide on the transportation procedure such as by ship or trucks, based on 

the location to where the goods should reach 
PC7. operate automated equipments such as fork-lifts, conveyor belts, rail cars, 

high stackers and others as necessary to lift goods to transport 
PC8. prepare the transport vehicle by either pre-cooling or pre-warming and with 

appropriate temperature conditions, as per the goods that is being 
transported 

PC9. avoid bumping the packed boxes to the walls or against other boxes 
PC10. do not throw the boxes while loading onto the vehicles to transport 
PC11. avoid tear of plastic bag packages 
PC12. ensure damage free distribution 
PC13. ensure quality of goods to be maintained 
PC14. ensure the product reaches the end customers at accurate time 

Assist in 
documentation 

To be competent, the user/ individual must be able to: 
PC15. prepare storage receipts for customers who store their stock in the 

warehouse 
PC16. maintain records of damage to stock and disposal of defective goods 
PC17. assist to record and complete the necessary documents and information 

including the goods that are sent out to the end customers  
Coordinate with 
supervisors and 
colleagues  

To be competent, the user/ individual must be able to: 
PC18. understand the work requirement on transportation procedures 
PC19. escalate any issues and problems to the reporting supervisor 
PC20. report the information on the goods transported   

Knowledge and Understanding (K) 
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A. Organizational  

Context  

(Knowledge of 

the company /  

organization and  

its processes)  

The individual on the job needs understand: 
KA1. company’s policies on: incentives, delivery standards, and personnel  

management  
KA2. work flow involved in company’s process  
KA3. importance of the individual’s role in the workflow 
KA4. quality standards set by the organisation  
KA5. reporting structure of the organisation 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. wrap and label procedures for the goods 
KB2. appropriate packing containers and bags 
KB3. different types of transportation available 
KB4. loading pattern based on transportation mode  
KB5. cost involved and routing model 
KB6. material handling procedures  
KB7. appropriate temperature and air circulation system necessary for the vehicle 
KB8. warehouse and transport cleanliness procedure  
KB9. use of appropriate vehicles with refrigeration and other essentials as 

required according to the stock transported 
KB10. identify the required delivery method and packs parts accordingly 
KB11. preventive handling practices of stock in the vehicle 
KB12. quality, quantity, price, source and time of the stock 
KB13. tax related information such as VAT 
KB14. inventory software, databases and systems 
KB15. modern warehousing practices and methods 
KB16. follow APMC (Agricultural Produce Market Committee) mechanism 
KB17. comply with procedures and regulations of warehouse policy 

Skills (S)  

A. Core Skills/ 

Generic  Skills  

Reading skills 

The individual on the job needs to know and understand how to: 
SA1. read instruction manual on sorting the agriculture produce 

Writing Skills 

The individual on the job needs to know and understand how to: 
SA2. fill related forms of writing reports for quality, quantity and weight 

Communication skills 

The individual on the job needs to know and understand how to: 
SA3. maintain effective relationships and communicate clearly and precisely with 

supervisors 
SA4. understand information and grasp its meaning 

SA5. discuss issues, clarify doubts and seek solutions 

B. Professional Skills 

 

Customer Centricity 

The individual on the job needs to know and understand how to: 
SB1. develop a rapport with reporting supervisor and others senior officials 



                 

AGR/N7508                          Pack and deliver the goods 

20 
 

 
 

NOS Version Control 

 

 

 SB2. listen carefully and interpret the information given by the seniors 
SB3. interface effectively with internal and external customers 
SB4. work on multiple works and goods at a time 

SB5. work as a team and deliver frame to next work process on time 

Problem Solving 

The individual on the job needs to know and understand how to: 

SB6. identify problems immediately and take up solutions quickly to resolve delays 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
SB7. monitor and maintain the material and equipment required for various farm 

operations 

Decision making 

The user/individual on the job needs to know and understand how to: 
SB8. make decisions pertaining to packing and transportation procedures of the 

goods 
SB9. identify problems that may arise in carrying out the tasks and take 

preventive action appropriately following workplace procedures 
Plan and organise 

The user/individual on the job needs to know and understand how to: 
SB10. plan and organise the goods to be transported according to its required 

specification 
SB11. count the stock at store 

Critical Thinking 
The user/individual on the job needs to know and understand how to: 
SB12. take up his own working and learning 

NOS Code AGR/N7508 

Credits (NSQF)  TBD Version number 1.0 

Sector Agriculture and Allied Drafted on 25/02/14 

Sub Sector Agriculture Industries Last reviewed on 15/03/15 

Occupation Post-harvest Supply 
Chain Management 

Next review date 
31/03/16 
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Overview 
 

This unit is about maintaining the warehouse and the transport clean and at condition
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Unit Code AGR/N7509 

Unit Title 
(Task) 

Undertake maintenance of warehouse  

Description This OS unit is about maintaining the warehouse and transport clean and at condition 

Scope This unit/ task covers the following: 

¶ Maintain the warehouse and transport 

¶ Inspect the agriculture produce under storage 
¶ Maintain warehouse safety  

¶ Coordinate with supervisor and colleagues 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Maintain the 
warehouse and 
transport 

To be competent, the user/ individual must be able to: 
PC1. maintain the shelves, pallet area and workstations neat 
PC2. maintain clean loading area 
PC3. ensure the vehicles and equipment is maintained well and arrange for 

necessary repairs 
PC4. ensure the warehouse is maintained and protected from fire, pests, water 

and pollution, for example. take necessary measures to protect the cotton 
goods from fire  

PC5. check the maintenance of air conditioners and electricity for refrigerated 
warehouse 

Inspect the 
agriculture produce 

To be competent, the user/ individual must be able to: 
PC6. ensure to check the goods in the warehouse at regular intervals as necessary 
PC7. remove if any damaged goods are found 
PC8. check all parts of the warehouse and spray appropriate sprayers or take 

necessary steps to protect from any leakages, water logging if any, pests, etc. 

Maintain warehouse 
safety 

To be competent, the user/ individual must be able to: 
PC9. observe and ensure adequate safety precautions to be taken for the worker, 

goods and for the warehouse 
PC10. wear protective, safety gear and other safety merchandise 

Coordinate with 
supervisors and 
colleagues  

To be competent, the user/ individual must be able to: 
PC11. understand the work requirement on maintenance procedures 
PC12. report the information on the maintenance undertaken in periodic intervals   

Knowledge and Understanding (K) 

A. Organizational  

Context  

(Knowledge of 

the company /  

organization and  

its processes)  

The individual on the job needs understand: 
KA1. company’s policies on: incentives, delivery standards, and personnel  

management  
KA2. work flow involved in company’s process  
KA3. importance of the individual’s role in the workflow 
KA4. quality standards set by the organisation  

KA5. reporting structure of the organisation 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. cleanliness procedures for maintaining warehouse and transport 
KB2. material handling procedures 
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KB3. safety procedures to maintain the goods and warehouse  
KB4. quality, quantity, price, source and time of the stock 
KB5. modern warehousing practices and methods 
KB6. follow APMC (Agricultural Produce Market Committee) mechanism 
KB7. comply with procedures and regulations of warehouse policy 

Skills (S)  

A. Core Skills/ 

Generic  Skills  

Reading skills 

The individual on the job needs to know and understand how to: 
SA1. read instruction manual on sorting the agriculture produce 

Writing Skills 

The individual on the job needs to know and understand how to: 
SA2. fill related forms of writing reports for quality, quantity and weight 

Communication skills 

The individual on the job needs to know and understand how to: 
SA3. how to maintain effective relationships and communicate clearly and 

precisely with supervisors 
SA4. understand information and grasp its meaning 
SA5. discuss issues, clarify doubts and seek solutions 

B. Professional Skills 

 
 

Customer Centricity 

The individual on the job needs to know and understand how to: 
SB1. develop a rapport with reporting supervisor  
SB2. listen carefully and interpret the information given by the seniors 
SB3. interface effectively with internal and external customers 
SB4. work on multiple works and goods at a time 

SB5. work as a team and deliver frame to next work process on time 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB6. identify problems immediately and take up solutions quickly to resolve delays 

Critical Thinking 
The user/individual on the job needs to know and understand how to 

SB7. take up his own working and learning 

Decision making 

The user/individual on the job needs to know and understand how to: 
SB8. make decisions pertaining to maintenance procedures of warehouse, goods 

and transport 
SB9. identify problems that may arise in carrying out the tasks and take 

preventive action appropriately following workplace procedures 

Plan and organize 
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The user/individual on the job needs to know and understand how to: 
SB10. plan and organise the maintenance of warehouse and transport according to 

its required specification 

Analytical Thinking 
The user/individual on the job needs to know and understand how to 

SB11. monitor and maintain the material and equipment required for various farm 

operations 

NOS Code AGR/N7509 

Credits (NSQF)  TBD Version number 1.0 

Sector Agriculture and Allied Drafted on 25/02/14 

Sub Sector Agriculture Industries Last reviewed on 15/03/15 
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Overview 
 

This unit is about coordinating and working effectively with the supervisors and colleagues
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Unit Code AGR/N9905 

Unit Title 
(Task) 

Coordinate with  colleagues  

Description This OS unit is about coordinating and working effectively with the supervisors and 
colleagues  

Scope This unit/ task covers the following: 

¶ Interact with supervisor 

¶ Coordinate with colleagues 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Interact with 
supervisors 

To be competent, the user/ individual must be able to: 
PC1. receive instructions and understand the work requirements as per policy and 

procedures 
PC2. report and communicate on the various activities undertaken 
PC3. escalate any issues and problems to the reporting supervisor 
PC4. receive feedback on work standards and customer satisfaction 
PC5. communicate any potential hazards at a particular location 

PC6. rectify any errors if indicated by the supervisor 

Coordinate with 
colleagues  

To be competent, the user/ individual must be able to: 
PC7. assist colleagues wherever necessary as per capability 
PC8. resolve any conflicts and ensure a smooth workflow 
PC9. put team over individual goals 

PC10. coordinate with the colleagues on various activities to be completed 

Knowledge and Understanding (K) 

A. Organizational  

Context  

(Knowledge of 

the company /  

organization and  

its processes)  

The individual on the job needs understand: 
KA1. company’s policies on: incentives, delivery standards, and personnel  

management  
KA2. importance of the individual’s role in the workflow 

KA3. reporting structure of the organisation 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. how to interact with superiors  
KB2. how to coordinate with colleagues 

Skills (S)  

A. Core Skills/ 

Generic Skills  

Reading Skills 
The individual on the job needs to know and understand how:   
SA1. read instruction manual on sorting the agriculture produce 

Writing Skills 
The individual on the job needs to know and understand how: to 
N.A 

Communication Skills 
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The individual on the job needs to know and understand how to: 
SA2. how to maintain effective relationships and communicate clearly and 

precisely with senior officers  

SA3. discuss issues, clarify doubts and seek solutions 

B. Professional Skills 

 
 

Customer Centricity 

The individual on the job needs to know and understand how to: 
SB1. develop a rapport with senior officers and specialists 
SB2. listen carefully and interpret the information collected 
SB3. spot any disruptions and delays and discuss possible solutions 
SB4. to share work load as required 
SB5. to deliver the required documentation on time 

SB6. to deliver product to next work process on time 

Decision Making   

The user/individual on the job  needs to know and understand how to: 
SB7. how  to report potential areas of disruptions to work process 
SB8. when to report to supervisor and when to deal with a colleague  depending 

on the type of concern 

Analytical Thinking 

The user/individual on the job  needs to know and understand how to: 
SB9. to reduce repetitive errors and improve work process 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB10. identify problems immediately and take up solutions quickly to resolve delays 
SB11. think through the problem, evaluate the possible solution(s) and adopt an 

optimum /best possible solution(s) 

Critical Thinking 
The user/individual on the job  needs to know and understand how to: 
SB12. apply, analyze, and evaluate the information gathered from observation, 

experience, reasoning, or communication, as a guide to thought and action 

SB13. take up his own working and learning 

Plan and Organize 

The user/individual on the job  needs to know and understand how to: 
SB14. plan and organize field operations starting from land preparation to harvesting  
SB15. organize meetings / demonstrations with Agricultural Departments whenever 

necessary 
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Overview 
 

¢Ƙƛǎ ǳƴƛǘ ƛǎ ŀōƻǳǘ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ŜŦŦƻǊǘ ƛƴ ƳŀƛƴǘŀƛƴƛƴƎ ǘƘŜ ǎŀŦŜǘȅ ƻŦ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘ

 



                        

AGR/N9906                         Maintain safe work environment 

30 
 

 
 

Unit Code AGR/N9906 

Unit Title 
(Task) 

Maintain safe work environment 

Description This OS unit is about the individual’s effort in maintaining the safety of work 
environment 

Scope This unit/ task covers the following: 

¶ Maintain standard safety procedures at the workplace 

¶ Participate in safety awareness campaigns 

¶ Understand potential sources of accidents 

¶ Use safety gears to avoid accidents 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 
Maintain standard 
safety procedures at 
the workplace 

To be competent, the user/ individual must be able to: 
PC1. comply with general safety procedures of the company 
PC2. follow standard  safety procedures while handling equipment, hazardous 

material or tool 
PC3. check parts of the workplace and take preventive actions like spraying and 

other steps to protect from leakages, water logging, pests, fire, pollution, 
etc. 

PC4. ensure no accidents and damages at the workplace, reporting of any breach 
of company safety procedure 

PC5. keep the workplace organized, swept, clean and hazard free 

Participate in safety 
awareness campaigns  

To be competent, the user/ individual must be able to: 
PC6. attend fire drills and other safety related workshops organised at the 

workplace 
PC7. be aware of first aid, evacuation and emergency procedures 
PC8. be alert of any events and do not be negligent of any safety procedures to be 

followed 

Understand potential 
sources of accidents 

To be competent, the user/ individual must be able to: 
PC9. avoid accidents while using hazardous chemicals, machines, sharp tools and 

equipments 
Use safety gears to 
avoid accidents  

To be competent, the user/ individual must be able to: 
PC10. use safety materials such as protective gear, goggles, caps, shoes, etc. (as 

applicable with workplace)  
PC11. handle heavy and hazardous materials with care and using appropriate tools 

and handling equipment such as trolleys, ladders 

Knowledge and Understanding (K) 

A. Organizational  
Context 

(Knowledge of the 

company /  

organization and  

The individual on the job needs to know and understand: 
KA1. company’s policies on: incentives, delivery standards, and personnel 

management 
KA2. company occupational safety and health policy followed  
KA3. company emergency evacuation procedure 
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its processes) KA4. company’s medical policy 

B. Technical 

knowledge 

The individual on the job needs understand: 
KB1. how to use machines as per standard operating procedure 
KB2. how to maintain work area safe and secure 
KB3. use of hazardous materials, tools and equipments 
KB4. emergency, evacuation and first aid procedures to be followed 

Skills (S)  

A. Core Skills/ 

Generic  Skills  

Reading skills 
The individual on the job needs to know and understand how to: 
SA1. read instruction manual on use of various machines, tools and equipments 

to avoid accidents  

Writing Skills 

N.A 

Communication skills 
The individual on the job needs to know and understand how to: 

SA2. effectively communicate the danger 

B. Professional Skills 

 
 

Plan and Organize 

The individual on the job needs to know and understand how to: 
SB1. keep the tools in organised manner to avoid accidents  
SB2. keep the work environment safe and clean 
SB3. use safety equipment such as fire extinguisher during fire accidents 

SB4. use safety materials such as protective gear, goggles, caps, shoes, etc 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
SB5. learn from past mistakes and rectify on use of hazardous materials and 

spotting danger 

Decision making 

The user/individual on the job needs to know and understand how to: 
SB6. make decisions pertaining to following prescribed procedures for 

maintaining safety at the workplace  
SB7. report potential sources of danger and wear appropriate safety gear to avoid 

accidents  

Customer Centricity 

The user/individual on the job needs to know and understand how to: 
SB8. manage relationships with laborers and other co-farmers 
SB9. attend and make use of exposure visit 

Problem Solving 

The user/individual on the job needs to know and understand how to: 



                        

AGR/N9906                         Maintain safe work environment 

32 
 

 
 

SB10. identify problems immediately and take up solutions quickly to resolve delays 

Critical Thinking 
The user/individual on the job needs to know and understand how to: 
SB11. take up his own working and learning 
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Annexure 

Nomenclature for QP and NOS 
 

Qualifications Pack  

 
[ABC]/ Q 0101 

 
 
 
 
 
 
 

Occupational Standard 
 
 
 
An example of Nh{ ǿƛǘƘ ΨbΩ 

 [ABC] / N 0101 
 
 
 
 

Q denoting Qualifications Pack Occupation (2 numbers) 

QP number (2 numbers) 

9 characters 

N denoting National Occupational Standard Occupation (2 numbers) 
 
 
 
 
 
 
 
 
 
 
 
 

OS number (2 numbers) 

9 characters 

Back to topé 

[Insert 3 letter code for SSC]  
 

[Insert 3 letter code for SSC]  
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The following acronyms/codes have been used in the nomenclature above: 
 
 

Sub-sector 
Range of Occupation 

numbers 

Agriculture Crop Production 01 ς 40 

Agriculture Allied Activities 41 ς 60 

Forestry, Environment and Renewable Energy 
Management 

61 - 70 

Agriculture Industries 71 ς 90 

Generic Occupations 96 - 99 

 
 

Sequence Description Example 

Three letters Industry name AGR 

Slash / / 

Next letter Whether QP or NOS Q or N 

Next two numbers Occupation code 01 

Next two numbers OS number 01 

 
 
Note:  

 
¶ The range of occupation numbers have been decided based on the number of existing and 

future occupations in a segment 

¶ Occupation numbers from 91 ï 95 have been intentionally left blank to accommodate any 

emerging segment in future. 
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CRITERIA FOR ASSESSMENT OF TRAINEES  

        Job Role 
 

Warehouse Worker 
     Qualification Pack AGR/Q7802 

     Sector Skill Council Agriculture 
     

Guidelines for Assessment: 
1. Criteria for assessment for each Qualification Pack will  be created by the Sector Skill  Council. Each Performance Criteria (PC) will  

be assigned marks proportional to its importance in NOS. SSC will  also lay down proportion of marks for Theory and Skills  Practical 
for each PC. 
2. The assessment for the theory part will  be based on knowledge bank of questions created by the SSC.  
3. Individual assessment agencies will  create unique question papers for theory part for each candidate at each 

examination/training center (as per assessment criteria below) 
4. Individual assessment agencies will  create unique evaluations for skill  practical for every student at each examination/training 
center based on this criteria 

5. To pass the Qualification Pack, every trainee should score a minimum of 60% in aggregate and 40% in each NOS 
6. The marks are allocated PC wise; however, every NOS will  carry a weight age in the total marks allocated to the specific QP.                                                                                                                                                                                                                                                                                              

        
NOSs 

 
Element 

 

PCs 
Total 
Marks 
(300) 

  

Out Of 
 

Marks Allocation 

  
 

 
Theory 

Skills 

Practical 
 

1. AGR/N7505 
Receive the 

agriculture 
produce 

Unloading the 

goods  

PC1. receive the goods delivered to 
warehouse for storage  

45 

1 0 1 

 PC2. unload the goods (agriculture 
produce) from the trucks without any 
damage 

2 0 2 

 PC3. follow appropriate and 

respective material handling 
procedure for different types of agri 
produce such as grains, vegetables, 
flowers 

4 2 2 

 PC4.  check and ensure if the 

delivered goods match the purchase 
orders  

3 2 1 

 PC5.  verify goods are in good 
condition 

2 1 1 

 PC6. report any defec ts  2 1 1 

 PC7.  accurately weigh and count 
items using the equipment available 

3 1 2 

 PC8. use appropriate storage material 
such as gunny bags, carton box, trays, 

4 2 2 
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etc. as per the agri produce 

requirement 

PC9.  ensure the storage materials are 
dust free and in good condition to 
protect the goods  

3 2 1 

 PC10.  ensure quality and safety of 
goods while unloading and material 

movement 

2 2 0 

 PC11. ensure quantity of goods as per 
the documentation 

2 2 0 

 

Operating the 
equipment 

PC12.  carry the goods manually off 
the truck  

3 0 3 

 PC13.  operate equipment carefully 
when required to move heavy goods  

4 1 3 

 PC14.  ensure adequate safety while 

handling complex equipment 
2 1 1 

 PC15. stock warehouse with 
appropriate tools for maintenance of 
equipment  

2 0 2 

 PC16.  ensure appropriate material 
movement equipment is used for 

handling specific agri produce goods 

2 2 0 

 

Assisting in 

documentation 

PC17. assist in maintaining a register 
or on computer by furnishing the 
details of the goods received 

2 2 0 

 PC18.  coordinate with the suppliers 
on the stock information and match 

with the documented details 

2 2 0 

         45 23 22   

2. AGR/N7506 
Sort the goods 

received and 
maintain 
Inventory   

Sorting the 
goods 

PC1. sort the wide range of products 
received at the warehouse using 

shelves and racks as per the 
warehouse layout  

75 

4 0 4 

 PC2.  look into the customer orders 
and take decision on the goods to be 

moved to specific designated areas 

4 2 2 

 PC3. receive detailed information on 

the type of sorting to be done for 
different agriculture produce goods 
handled in the warehouse 

3 3 0 

 PC4.  sort material according to size, 

type, style, color, or product code 
8 2 6 

 PC5.  sort according to life of goods, 

characteristics of goods as per the 
instructions of supervisor 

8 2 6 

 PC6.  sort according to nature of 
storage required (such as 
refrigerated, room temperature,etc) 

8 2 6 

 PC7. ensure that no different stocks 

are mixed  
4 4 0 

 Taking inventory 
of the stock 

PC8.  count and record the number of 
stock items received  

6 0 6 
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PC9. assist in documenting the 
inventory of the stocks in the 

warehouse periodically 

5 5 0 

 PC10.  track inventory using 
appropriate system as per the 
instructions 

5 2 3 

 PC11. ensure that outgoing goods are 
reported to supervisors on time for 

inventory control management 

5 5 0 

 PC12.  keep a record of the incoming 
goods 

6 2 4 

 

Coordinating 
with supervisor 

and colleagues 

PC13. receive instructions from the 
reporting supervisor and understand 
the work requirements as to how the 

goods are to be sorted 

3 3 0 

 PC14.  ensure the supervisor is 
updated on the stock availability  

3 3 0 

 PC15.  report on the goods received 
and stock information 

3 3 0 

         75 38 37   

3. AGR/N7507 

Store the good in 
order 

Organizing the 
stock 

PC1.  organize space in the 
warehouse for necessary storage 

60 

3 0 3 

 PC2.  store the goods according to the 
assigned system of storage in the 
warehouse 

5 2 3 

 PC3.  provide proper area with 

facilities for loading and unloading 
2 2 0 

 PC4.  tag, mark and label the stock to 
locate its storage within the 
warehouse based on nature of the 
goods 

5 0 5 

 PC5.  identify damaged goods 3 2 1 

 PC6.  ensure quality and quantity of 
the goods  

2 2 0 

 PC7.  take precautions while handling 

hazardous materials 
2 2 0 

 

Ensuring quality 
and safety of the 

stock 

PC8.  ensure to store the goods in 
controlled conditions depending on 
the type of goods that have been 
received 

2 2 0 

 PC9.  take nec essary measures in 

controlling the temperature in case of 
refrigerated warehouse 

4 2 2 

 PC10.  take care of the temperature, 
humidity and controlled atmosphere 
storage as required by the goods  

4 2 2 

 PC11.  ensure goods are covered to 

protect them from external 
environment (in case of a open 
warehouse) 

5 1 4 

 PC12. use appropriate pest and 
rodent control mechanism to protect 

7 2 5 
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the goods during storage 

PC13. take care while storing and 
arranging the agriculture produce at 
its appropriate racks and places, for 

example. bags with rice can be 
thrown to be arranged while fruits 
bag cannot be thrown  

3 0 3 

 

Coordinating 
with supervisor 
and colleagues 

PC14. receive instructions from the 
reporting supervisor and understand 

the work requirements on the storage 
of the goods received  

2 0 2 

 PC15. report the information on 
goods stored  

2 2 0 

 

Complying with 
procedures and 

regulations 

PC16. ensure the standards with 
respect to quality, quantity and other 

aspects of the goods are complied 
with, according to the specifications 
of the warehouse policy 

3 3 0 

 PC17. ensure the goods stored are 
maintained with good quality till  it 

reaches the end customer 

3 3 0 

 PC18.  ensure to meet the required 
commitments  

3 3 0 

         60 30 30   

4. AGR/N7508 
Pack and deliver 

the goods  

Preparing goods 

for 
transportation 

PC1. retrieve and assemble items for 
dispatch from various storage 
locations  

60 

2 1 1 

 PC2. verify the stock is in good 
condition to be sent to the end 

customer 

3 3 0 

 PC3. stack and pack the goods into 
bins or pallets or other appropriate 
boxes, bags or containers 

8 2 6 

 PC4. wrap and label the goods for 
delivery as per customer requirement 

8 2 6 

 PC5.  drive trucks or van to and from 

vendors 
1 0 1 

 

Transporting the 

goods 

PC6. decide on the transportation 

procedure such as by ship or trucks, 
based on the location to where the 
goods should reach 

2 1 1 

 PC7. operate automated equipments 

such as fork-lifts, conveyor belts, rail  
cars, high stackers and others as 
necessary to lift goods to transport 

4 0 4 

 PC8. prepare the transport vehicle by 
either pre-cooling or pre-warming 

and with appropriate temperature 
conditions, as per the goods that is 
being transported  

3 1 2 

 PC9. avoid bumping the packed boxes 
to the walls or against other boxes 

1 1 0 
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PC10. do not throw the boxes while 
loading onto the vehicles to transport 

1 1 0 

 PC11.  avoid tear of plastic bag 

packages 
1 1 0 

 PC12. ensure damage free 
distribution 

2 2 0 

 PC13. ensure quality of goods to be 
maintained 

2 2 0 

 PC14. ensure the product reaches the 
end customers at accurate time 

2 2 0 

 

Assisting in 
documentation 

PC15. prepare storage receipts for 

customers who store their stock in 
the warehouse 

4 1 3 

 PC16.maintain records of damage to 
stock and disposal of defective goods  

4 0 4 

 PC17. assist to record and complete 
the necessary documents and 
information including the goods that 

are sent out to the end customers  

3 2 1 

 

Coordinating 
with supervisors 
and colleagues 

PC18. understand the work 
requirement on transportation 
procedures 

3 2 1 

 PC19.escalate any issues and 
problems to the reporting supervisor 

3 3 0 

 PC20.report the information on the 

goods transported  
3 3 0 

         60 30 30   

5. AGR/N7509 

Undertake 
maintenance of 

warehouse  

Maintaining the 
warehouse and 

transport 

PC1.  maintain the shelves, pallet area 

and workstations neat 

30 

2 0 2 

 PC2.maintain clean loading area 2 0 2 

 PC3.  ensure the vehicles and 
equipment is maintained well and 

arrange for necessary repairs 

2 2 0 

 PC4.ensure the warehouse is 
maintained and protected from fire, 
pests, water and pollution, for 

example. take necessary measures to 
protect the cotton goods from fire  

2 2 0 

 PC5. check the maintenance of air 
conditioners and electricity for 
refrigerated warehouse 

3 0 3 

 

Inspecting the 
agriculture 

produce 

PC6.ensure to check the goods in the 

warehouse at regular intervals as 
necessary 

2 2 0 

 PC7.remove if any damaged goods 
are found 

2 0 2 

 PC8.check all  parts of the warehouse 
and spray appropriate sprayers or 
take necessary steps to protect from 

any leakages, water logging if any, 
pests, etc. 

5 0 5 
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Maintaining 

warehouse 
safety 

PC9.observe and ensure adequate 
safety precautions to be taken for the 

worker, goods and for the warehouse 

3 3 0 

 PC10.wear protective, safety gear and 
other safety merchandise 

2 2 0 

 

Coordinating 
with supervisor 
and colleagues 

PC11.understand the work 
requirement on maintenance 
procedures 

3 2 1 

 PC12.report the information on the 

maintenance undertaken in periodic 
intervals  

2 2 0 

         30 15 15   

6. AGR/N9905 
Coordinate with 

colleagues  

Interacting with 
supervisors 

PC1.receive instructions and 
understand the work requirements as 
per policy and procedures 

15 

3 2 1 

 PC2.report and communicate on the 
various activities undertaken 

2 1 1 

 PC3.escalate any issues and problems 
to the reporting supervisor 

1 0 1 

 PC4.  receive feedback on work 

standards and customer satisfaction 
1 0 1 

 PC5.communicate any potential 
hazards at a particular location 

1 0 1 

 PC6.rectify any errors if indicated by 
the supervisor 

1 0 1 

 

Coordinating 
with colleagues 

PC7.  assist colleagues wherever 
necessary as per capability 

1 1 0 

 PC8.resolve any conflicts and ensure a 

smooth workflow 
1 0 1 

 PC9.  put team over individual goals 2 2 0 

 PC10.coordinate with the colleagues 
on various activities to be completed  

2 2 0 

         15 8 7   

7.AGR/N9906 
Maintain Safe 

work 

Environment  

Maintaining 
standard  

safety 
procedures at  
the workplace 

PC1. comply with general safety 
procedures of the company  

15 

3 2 1 

 PC2. follow standard safety 

procedures while handling 
equipment, hazardous material or 
tool 

2 0 2 

 PC3. check parts of the workplace and 
take preventive actions like spraying 

and other steps to protect from 
leakages, water logging, pests, fire, 
pollution, etc. 

1 0 1 

 PC4.  ensure no accidents and 
damages at the workplace, reporting 

of any breach of company safety 
procedure 

1 0 1 

 PC5.  keep the workplace organized, 
swept, clean and hazard free 

1 0 1 

 Participating in PC6.  attend fire drills and other 1 0 1 
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safety  
awareness 
campaigns  

safety related workshops organized at 
the workplace 

PC7. be aware of first aid, evacuation 
and emergency procedures  

1 0 1 

 PC8. be alert of any events and do not 
be negligent of any safety procedures 
to be followed 

1 0 1 

 
Understanding  
potential sources 
of accidents 

PC9. avoid accidents while using 
hazardous chemicals, machines, sharp 
tools and equipments  

1 1 0 

 

Using safety 
gears to avoid 

accidents  

PC10. use safety materials such as 
protective gear, goggles, caps, shoes, 

etc. (as applicable with workplace)  

2 2 0 

 PC11. handle heavy and hazardous 
materials with care and using 
appropriate tools and handling 
equipment such as trolleys, ladders 

1 1 0 

         15 6 9   

    TOTAL 300 300 150 150   
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