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Qualifications Pack ï Assistant Groundskeeper 
 

ces Helpdesk Attendant SECTOR: AGRICULTURE AND ALLIED 

SUB-SECTOR: Agriculture Crop Production 

OCCUPATION: Landscaping, Gardening and Urban Farming 

REFERENCE ID: AGR/Q0805  

ALIGNED TO: NCO-2015/6113.0400 

An Assistant Groundskeeper is responsible for maintaining, protecting and 
enhancing grounds (for e.g. those used for outdoor games and athletic events), 
lawns, and other green areas. 

Brief Job Description:  An Assistant Groundskeeper is responsible for 
maintaining, protecting and enhancing grounds(for e.g. those used for outdoor 
games and athletic events), lawns, and other green areas. S/he is responsible for  
performing routine ground tasks including watering, ground maintenance, trail 
and pond maintenance, weeding, mulching, applying fertilizers, operating 
grounds equipment and assisting with cleaning various maintenance areas.  
 

Personal Attributes: An Assistant Groundskeeper must have the ability to 
prioritize tasks. He must possess decent communication skills and high physical 
stamina. 
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Qualifications Pack Code AGR/Q0805 

Job Role Assistant Groundskeeper 

Credits (NSQF) TBD Version number 1.0 

Sector Agriculture and Allied Drafted on  06/04/16 

Sub-sector 
Agriculture Crop 
Production 

Last reviewed on 25/11/16 

Occupation 
Landscaping, gardening 
and urban farming 

Next review date 31/10/19 

NSQC clearance date N/ A 

Job Role Assistant Groundskeeper 

(also known as Assistant Groundsman) 

Role Description 
An Assistant Groundskeeper is responsible for maintaining, 
protecting and enhancing grounds, lawns, and other green 
areas. 

NSQF level 
Minimum Educational Qualifications 
Maximum Educational Qualifications 

3 
Class 5, preferably  
Not applicable  

 
Training 
(Suggested but not mandatory) 
 

N/A  

Minimum Job Entry Age 16 Years 

Experience Not applicable   

Applicable National Occupational 
Standards (NOS)   

Compulsory:  
1.AGR/N0815 Assist in preparation of the grounds 
2.AGR/N0816 Assist in ground care and maintenance 
3.AGR/N9903 Maintain health and safety at the workplace 

 
 

Optional: NA 

Performance Criteria As described in the relevant OS units 
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Keywords/Terms Description 

Ground keeping 
Ground keeping deals with care of gardens and grounds. Ground keeping  makes  
sure that grass, trees, plants and shrubs are aesthetically pleasing by cutting, 
trimming, interculturing and landscaping. 

Sector 
Sector is a conglomeration of different business operations having similar businesses 
and interests. It may also be defined as a distinct subset of the economy whose 
components share similar characteristics and interests. 

Sub-sector 
Sub-sector is derived from a further breakdown based on the characteristics and 
interests of its components. 

 
Occupation 

Occupation is a set of job roles, which perform similar/related set of functions in an 
industry. 

Function 
Function is an activity necessary for achieving the key purpose of the sector, 
occupation, or area of work, which can be carried out by a person or a group of 
persons. Functions are identified through analysis and form the basis of OS. 

Job Role 
Job role defines a unique set of functions that together form a unique 
employment opportunity in an organization. 

OS 

OS specify the standards of performance an individual must achieve when carrying 
out a function in the workplace, together with the knowledge and understanding 
they need to meet that standard consistently. Occupational Standards are applicable 
both in the Indian and global contexts. 

Performance 
Criteria 

Performance Criteria are statements that together specify the standard of 
performance required when carrying out a task. 

NOS NOS are Occupational Standards which apply uniquely in the Indian context. 

Qualifications Pack 
Code 

Qualifications  Pack  Code  is  a  unique  reference  code  that  identifies  a 
qualifications pack. 

Qualifications Pack 
Qualifications Pack comprises the set of OS, together with the educational, training 
and other criteria required to perform a job role. A Qualifications Pack is assigned a 
unique qualification pack code. 

Unit Code 
Unit  Code  is  a  unique  identifier  for  an  Occupational  Standard  ,  which  is 
ŘŜƴƻǘŜŘ ōȅ ŀƴ ΨbΩ 

Unit Title 
Unit Title gives a clear overall statement about what the incumbent should be able to 
do. 

Description 
Description gives a short summary of the unit content. This would be helpful to 
anyone searching on a database to verify that this is the appropriate OS they are 
looking for. 

Knowledgeand 
Understanding 

Knowledge and Understanding are statements which together specify the technical, 
generic, professional and organizational specific knowledge that an individual needs 
in order to perform to the required standard. 

Organizational 
Context 

Organizational Context includes the way the organization is structured and how it 
operates, including the extent of operative knowledge managers have of their 
relevant areas of responsibility. 

Technical 
Knowledge 

Technical Knowledge is the specific knowledge needed to accomplish specific 
designated responsibilities. 

Core Skills or 
Generic Skills 

Core Skills or Generic Skills are a group of skills that are key to learning and working in 
today's world. These skills are typically needed in any work environment. In the 
context of the OS, these include communication related skills that are applicable to 
most job roles. 
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Keywords /Terms Description 

FYM  Farm Slurry Manure 

NOS National Occupational Standard 

NSQF National  Skill Qualification Framework 

OS Occupational Standard 

PC Performance Criteria 

QP Qualification Pack 

SSC Sector Skill Council 
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Assist in preparation of the grounds  

 
----------------------------------------------------------------------------------------------------------------------------- ---------- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Overview  
 
This OS unit is about assisting in the preparation of the grounds for various activities 
 
 
 

National Occupational 

Standard 
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Assist in preparation of the grounds  

Unit Code AGR/N0815 

Unit Title 
(Task) 

Assist in preparation of the grounds 

Description This OS unit is about assisting in the preparation of grounds for various activities 

Scope 

This unit/task covers the following: 

¶ Assist in designing of ground for various activities  

¶ Assist in laying and maintenance of the turf 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Assist in designing of 
ground for various 
activities 
 

To be competent, the individual must be able to:  
PC1. acquire an understanding of the size of the ground as per area, building, location 

PC2. assist in designing of the ground as per location, planning: square, rectangular, 

circular, oval 

PC3. assist in preparation of the soil for laying the grass layer 

PC4. support in planning the drainage system for the grounds 

PC5. sow the required type of grass seeds, as per instructions 

PC6. remove the litter on the grounds on a regular basis 

Assist in laying and 
maintenance of the 
turf    

To be competent, the individual must be able to: 
PC7. assist in laying the turf as per the requirement of the activity 

PC8. assist in maintenance of the soil conditions for the turf 

PC9. dress the turf with the required chemicals, as instructed, for prevention of 

diseases to the turf 

PC10. assist the groundskeeper in the regular inspection of turf 

PC11. water the turf on a regular basis, as per, instructions 

Knowledge and Understanding (K) 

A. Organizational  
Context 
(Knowledge of the 
company /  
organization and  
its processes) 

The user/individual on the job  needs to know and understand: 
KA1. job responsibilities/duties and basic operating procedures  
KA2. procedures used by the organization for designing of ground 
KA3. procedures followed in the organization for  laying and maintaining the turf 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB1. various kinds of design principles used for grounds  
KB2. various kinds of grass and their properties 
KB3. various kinds of soil types used in grounds 
KB4. different types of drainage systems used in grounds 
KB5. tools and techniques used in laying and maintaining the turf  

Skills (S)  

A. Core Skills/ Writing Skills 
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Assist in preparation of the grounds  

Generic Skills  The user/ individual on the job  needs to know and understand how to: 
SA1. write the information communicated by the groundskeeper 
SA2. write information relating to laying and maintenance of turf 
SA3. write basic information relating to designing of the ground 
 

Reading Skills 

The user/individual on the job  needs to know and understand  how to: 
SA4. read information documents  
SA5. read the names of the grass seeds, chemicals and other routinely required items  
SA6. read the information on soil type used in laying grounds 

Oral Communication (Listening and Speaking skills) 

The user/individual on the job needs to know and understand how to:   
SA7. listen to and comprehend the available information 
SA8. ask questions to supervisor and team members to clarify queries  
SA9. read aloud the general operations and plant protection measures 

B. Professional Skills Decision Making 

The user/individual on the job  needs to know and understand how to: 
SB1. decide on type of grass seed bed to be prepared and need for sand, FYM to be 

added 
SB2. decide on type of grass and turf to be used 
SB3. decide on quantity of chemical required for dressing the turf 

Plan and Organize 

The user/individual on the job  needs to know and understand how to: 
SB4. plan, prioritize and organize the tasks assigned 
SB5. organize material required for the activities as per the instructions provided 

Customer Centricity 

The user/individual on the job  needs to know and understand how to: 
SB6. develop rapport with other groundsmen and team members 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB7. manage basic turf disease 

Analytical Thinking 

The user/individual on the job  needs to know and understand how to: 
SB8. apply domain knowledge and experience to monitor and maintain tools and 

equipment used in groundkeeping 

Critical Thinking 

The user/individual on the job  needs to know and understand how to: 
SB9. use common sense and make judgments towards groundskeeping operations 
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Assist in preparation of the grounds  
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NOS Code AGR/N0815 

Credits (NSQF) TBD Version number 1.0 

Industry Agriculture and Allied Drafted on  06/04/16 

Industry Sub-sector 
Agriculture Crop 
Production 

Last reviewed on 25/11/16 

Occupation  
Landscaping, gardening 
and urban farming 

Next review date 31/10/19 
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Overview  
 
This OS unit is about assisting in activities related to the care and maintenance of the ground 
 
 
 
 

National Occupational 

Standard 
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Unit Code AGR/N0816 

Unit Title 
(Task) 

Assist in ground care and maintenance 
 

Description 
This OS unit is about assisting in activities related to the care and maintenance of the 
grounds 

Scope 
This unit/task covers the following:  

¶ Carry out maintenance of ground and provide support in related activities 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Carry out 
maintenance of 
ground and provide 
support in related 
activities 
 

To be competent, the individual on the job must be able to:  
PC1. dig areas for exposing weeds and insect pests to sunlight  

PC2. level area through application of FYM 

PC3. monitor proper slope for drainage of water from the ground 

PC4. carry out edging with hand shears and shimmers 

PC5. carry out weeding, trimming, mowing, watering and fertilizer application in 

ground on a regular basis 

PC6. carry out application of insecticides and pesticides as per the need, according 

to instructions 

PC7. assist in marking boundaries, tracks and other lines when the grounds are 

used for sports activities 

PC8. carry out hedge cutting, maintenance of shrubs, plants and trees 

Knowledge and Understanding (K) 

A. Organizational  
Context 
(Knowledge of the 
company /  
organization and  
its processes) 

The user/individual on the job  needs to know and understand: 
KA4. job responsibilities/duties and basic operating procedures related to 

maintenance of the ground 
KA5. procedures used by the organization for levelling of ground 
KA6. procedures followed in the organization for weeding, trimming, mowing, 

watering and fertilizer application 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB6. various kinds of weeds that could grow on grounds  
KB7. how to use hand shears and shimmers 
KB8. how to mark boundaries and other tracks according to instructions 
KB9. different types of drainage systems used in grounds 
KB10. techniques of application of insecticides and pesticides   

Skills (S)  

A. Core Skills/ 
Generic Skills  

Writing Skills 

The user/ individual on the job  needs to know and understand how to: 
SA10. write the information communicated by the groundskeeper 
SA11. write information relating to maintenance of grounds 
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SA12. write basic information relating to use of insecticides and pesticides 
 

Reading Skills 

The user/individual on the job  needs to know and understand  how to: 
SA13. read information documents  
SA14. read the names of the pesticides and insecticide used 
SA15. read the information on soil type used in laying grounds 

Oral Communication (Listening and Speaking skills) 

The user/individual on the job needs to know and understand how to:   
SA16. listen to and comprehend the available information 
SA17. ask questions to supervisor and team members to clarify queries  
SA18. read aloud the general operations and plant protection measures 

B. Professional 
Skills 

Decision Making 

The user/individual on the job  needs to know and understand how to: 
SB10. decide on type of grass seed bed to be prepared and need for sand, FYM to 

be added 
SB11. decide on type of insecticides and pesticides to be used 
SB12. decide on the type of tools to be used 

Plan and Organize 

The user/individual on the job  needs to know and understand how to: 
SB13. plan, prioritize and organize the tasks assigned 
SB14. organize material required for the activities as per the instructions provided 

Customer Centricity 

The user/individual on the job  needs to know and understand how to: 
SB15. develop rapport with other groundsmen and team members 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB16. manage basic damages to the ground surface 

Analytical Thinking 

The user/individual on the job  needs to know and understand how to: 
SB17. apply domain knowledge and experience to monitor and maintain tools and 

equipment used in groundskeeping 

Critical Thinking 

The user/individual on the job  needs to know and understand how to: 
SB18. use common sense and make judgments towards groundskeeping operations 
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NOS Code AGR/N0816 

Credits (NSQF) TBD Version number 1.0 

Industry Agriculture and Allied Drafted on  06/04/16 

Industry Sub-sector 
Agriculture Crop 
Production 

Last reviewed on 25/11/16 

Occupation  
Landscaping, gardening 
and urban farming 

Next review date 31/10/19 



 
 

            AGR/N9903                                 Maintain health and safety at the workplace   

Page | 13 
 

 

 
 
 
----------------------------------------------------------------------------------------------------------------------------- --------- 

 

 

National Occupational 

Standard 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Overview  
 
This OS unit is about maintaining health & safety at the workplace.  
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Unit Code AGR/N9903 

Unit Title 
(Task) 

Maintain health and safety at the workplace 

Description 
This OS unit is about maintaining health and safety of self and others co workers at 
workplace.  

Scope 

This unit/task covers the following: 

¶ Maintain a clean & efficient workplace 

¶ Render appropriate emergency procedures 

Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Maintain a clean & 
efficient workplace 

To be competent, the individual must be able to: 
PC1. undertake basic safety checks before operation of all machinery and vehicles 

and report all potential hazards to the supervisor 

PC2. identify work for which protective clothing or equipment is required and 

perform those duties in accordance with workplace policy 

PC3. read and understand the hazards of use and contamination mentioned on the 

labels of pesticides/fumigants, etc.  

PC4. assess risks prior to performing manual handling jobs, and work according to 

currently recommended safe practices 

PC5. use equipment and materials safely and correctly and return the same to 

designated storage when not in use 

PC6. dispose off waste safely and correctly in a designated area 

PC7. recognize risks to bystanders and take action to reduce risk associated with 

jobs in the workplace 

PC8. perform work in a manner which minimizes environmental damage all 

procedures and ensure work instructions for controlling risks are followed 

closely 

PC9. report any accidents, incidents or problems without delay to an appropriate 

person and take necessary immediate action to reduce further danger 

Render appropriate 
emergency 
procedures 

To be competent, the individual must be able to: 
PC10. follow procedures for dealing with accidents, fires and emergencies, including 

communicating location and directions for emergency evacuation 

PC11. follow emergency procedures to company standard / workplace 

requirements  

PC12. use emergency equipment in accordance with manufacturers' specifications 

and workplace requirements 

PC13. provide treatment appropriate to the patient's injuries in accordance with 

recognized first aid techniques 

PC14. recover (if practical), clean, inspect/test, refurbish, replace and store the first 
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