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» OS describe what
individuals need
to do, know and
understand in
order to carry out
a particular job
role or function

Introduction

osi Qualifications Pack — Agro Service Centre/Custom Hiring

performance Entrepreneur
standards that SECTOR: AGRICULTURE AND ALLIED

individuals must

achieve when SUB-SECTOR: Agriculture Crop Production

carrying out OCCUPATION: Farm Machinery, Equipment Operation And Maintenance
functions in the

workplace, REFERENCE ID:

together with
specifications of
the underpinning
knowledge and
understanding

ALIGNED TO:

An Agro Service Centre/Custom Hiring Entreprenuer is responsible for setting up
and managing the centre for renting the farm machineries & equipments as per
the use of the farmers.

Brief Job Description: An Agro Service Centre/Custom Hiring Entreprenuer is

Agriculture Skill

Council of India (ASCI)
304-305. 3 Floor applied for different operations to small and marginal farmers as per demand,

responsible for providing hiring services for various crop specific machines

Bestech Chambers by setting up his/her own centre and marketing of machine availability

Sushant Lok-1,
Gurgaon, Haryana Personal Attributes: An Agro Service Centre/Custom Hiring Entreprenuer must

E mail: have the ability to work independently and make various strategic and
operational decisions pertaining to his/her area of work. He/she should have
clarity and must be result oriented. The individual must possess reading, writing,

f t communication, analytical and networking skills.
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Qualifications Pack Code AGR/Q

Job Role Agro Service Centre/Custom Hiring Entrepreneur
Credits (NSQF) TBD Version number 1.0
Sector Agriculture and Allied Drafted on 24/05/2016
Sub-sector Agriculture Crop Production Last reviewed on
Farm Machinery, Equipment
Operation And Maintenance

NSQC clearance on N/A

Job Role Agro Service Centre/Custom Hiring Entrepreneur

An Agro Service Centre/Custom Hiring Entreprenuer is responsible
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Occupation Next review date

Role Description for setting up and managing the centre by for renting the farm
machineries & equipments as per the use of the farmers
NSQF level 5

Minimum Educational Qualifications Class 12, preferably
Maximum Educational Qualifications Not applicable

1. Basic accounting
2. Computer basics

. 3. Knowledge of various farm equipments and their operations
Training

(Suggested but not mandatory)

Minimum Job Entry Age 18 years
Experience 1 year in related field
Compulsory:

1. Develop entrepreneurial abilities

2. Carry out business planning

3. Decide suitable location and arrange for finance

4. Operationalize the Agro service centre and develop a sustainable
model

5. Ensure proper documentation and record keeping related to
custom hiring and agro service centre

6. Maintain safety and hygiene of workplace

Optional:

N.A.
Performance Criteria As described in the relevant OS units

Applicable National Occupational
Standards (NOS)

Page | 2
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Custom Hiring Entrepreneur

Description

Sector is a conglomeration of different business operations having similar
businesses and interests. It may also be defined as a distinct subset of the
economy whose components share similar characteristics and interests.

Sub-sector is derived from a further breakdown based on the characteristics

Sub-sector ) .
and interests of its components.
Occupation is a set of job roles, which perform similar/related set of
Occupation functions in an industry.
Function is an activity necessary for achieving the key purpose of the sector,
Function occupation, or area of work, which can be carried out by a person or a group
of persons. Functions are identified through analysis and form the basis of OS.
Job Role Job role defines a unique set of functions that together form a unique
employment opportunity in an organization.
OS specify the standards of performance an individual must achieve when
0S carrying out a function in the workplace, together with the knowledge and
understanding they need to meet that standard consistently. Occupational
Standards are applicable both in the Indian and global contexts.
Performance Performance Criteria are statements that together specify the standard of
Criteria performance required when carrying out a task.
NOS NOS are Occupational Standards which apply uniquely in the Indian context.
Qualifications Pack Qualifications Pack Code is a unique reference code that identifies a
Code qualifications pack.

Qualifications Pack

Qualifications Pack comprises the set of OS, together with the educational,
training and other criteria required to perform a job role. A Qualifications
Pack is assigned a unique qualification pack code.

Unit Code is a unique identifier for an Occupational Standard , which is

Unit Code
! denoted by an ‘N’
- Unit Title gives a clear overall statement about what the incumbent should be
Unit Title
able to do.
Description gives a short summary of the unit content. This would be helpful
Description to anyone searching on a database to verify that this is the appropriate OS

they are looking for.

Knowledgeand
Understanding

Knowledge and Understanding are statements which together specify the
technical, generic, professional and organizational specific knowledge that an
individual needs in order to perform to the required standard.

Organizational

Organizational Context includes the way the organization is structured and
how it operates, including the extent of operative knowledge managers have

Context of their relevant areas of responsibility.
Technical Technical Knowledge is the specific knowledge needed to accomplish specific
Knowledge designated responsibilities.

Core Skills or
Generic Skills

Core Skills or Generic Skills are a group of skills that are key to learning and
working in today's world. These skills are typically needed in any work
environment. In the context of the OS, these include communication related
skills that are applicable to most job roles.

Page | 3
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Custom Hiring Entrepreneur

Keywords /Terms Description

- GAP Good Agricultural Practices
§. NOS National Occupational Standard
g NSQF National Skill Qualification Framework
o (ON) Occupational Standard
< PC Performance Criteria

QP Quialification Pack

SSC Sector Skill Council

IC Internal Combustion

Page | 4
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AGR/N Develop entrepreneurial abilities

National Occupational
Standard

Overview

This OS unit is about developing entrepreneur skills

Page | 5
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AGR/N Develop entrepreneurial abilities

Unit Title . B
(Task) Develop entrepreneurial abilities

Description

This OS unit is about developing entrepreneur skills

This unit/task covers the following:

Scope
P I Build entrepreneur skills

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria

Build entrepreneur To be competent, the user/individual must be able to:
skills PC1. set a broad vision and plans to achieve the same

PC2. develop ability to take decisions during uncertainities and in changing

National Occupational Standard

environments

PC3. learn and acquire knowledge on finanicial planning and cost optimization

PC4. learn ethical principles-in a business environment.and ensure adherence

PC5. = self evaluate on the capability to start business, develop business, manage
time, handle different people (customers, vendors, government officials,
bankers, consultants, etc)

PC6. acquire knowledge (through trainin other sources like reading books) on
communication skills, management siills, accounting skills

PC7. list and overcome barriers in the communication process

PC8. develop skills on distribution, sales and marketing (through training or
discussing and learning from experienced people)

PCo. develop business planning skills and plan for team building accordingly

PC10. develop ability to take calculated risks by weighing the pros and cons of all
situations

PC11. interact with successful entrepreneurs and business people in a similar field
to gain expertise

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:
Context KA1l. methods and importance of developing entrepreneur skills
(Knowledge of the KA2. understanding customer needs and demands
company / KA3. methods and importance of consulting with experts

organization and
its processes)

Page | 6
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B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. types and usage entrepreneur skills

KB2. procedure to carry out user survey on farmer’s field
KB3. entrpreneurship and its importance for custom hiring agro service centre in
development of rural area and promotion of agriculture mechanization

A. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to:
SA1. note the information to be communicated
SA2. fill relevant applications
SA3. note the information required for establishing the unit
SA4. document the process, process equipments
SA5. write communications to government officials, financial institutions and
workers
Reading Skills

The user/individual on the job needs to know and understand how to:
SA6. read communications from various government departments
SA7. read and interpret and process flowchart for equipment operation
SA8. read internal communications from workers

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SA9. discuss task lists, schedules and activities with workers
SA10.attentively listen and comprehend @n‘ormation given by the speaker
SA11.communicate clearly with the vendors, government officials, bankers,
customers, consumers etc
B. Professional Skills | Decision Making

The user/individual on the job needs to know and understand how to:
SB1. analyse critical points in day to day tasks through experience and
observation and identify control measures to solve the issue
SB2. handle and resolve issues related to entire operation
Plan and Organize
The user/individual on the job _needs to know and understand how to:
SB3. plan and organize the work
SB4. plan and allot work/responsibilities to workers
SB5. plan to prioritize the work based on the order/market requirement
SB6. plan to utilize the time and equipments effectively
Customer Centricity
The user/individual on the job needs to know and understand how to:
SB7.  understand customer requirements and their priority and respond as per
their needs
Problem Solving
The user/individual on the job needs to know and understand how to:

Page | 7
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SB8. arrive at possible solution for problems related to operation, by discussing
with experienced/concerned people

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB9.  apply domain information about maintenance processes and technical
knowledge about tools and equipment

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB10. use common sense and make judgments on day to day basis
SB11. use reasoning skills to identify and resolve basic problems

Page | 8
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NOS Version Control

Develop entrepreneurial abilities
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NOS Code

AGR/N

Credits (NSQF) TBD

Version number 1.0

Industry Agriculture and Allied

oraftedon  [PITBEO0

Agriculture Crop
Production

Industry Sub-sector

Last reviewed on

Farm Machinery,
Equipment Operation
And Maintenance

Occupation

Next review date

Back to Top
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AGR/N Carry out business planning

National Occupational
Standard

Overview

This OS unit is about preparing a business plan

Page | 10
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Unit Code AGR/N

Unit Title

(Task) Carry out business planning

Description This OS unit is about preparing a business plan

This unit/task covers the following:
9 Establish the importance of custom hiring centres

Scope  Identify the machinery and other inputs required for agro service centre

I Assess the situation and set goals

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria
Establish the To be competent, the user/individual must be able to:

National Occupational Standard

importance of PC1. estalish the importance of custom hiring agro service centres in development
custom hiring centres of rural areas and their important characteristics
PC2. interpret government policies for promotion of agriculture mechanization and

agro service centres

PC3.  plan tour to local nearby. villages with established custom hiring and agri
service centres

PC4. conduct localsurveys to understand the current trend and needs of
machineries in the area

PC5. carry out discussions with established entrepreneurs, experts and experienced
people in this domain

PC6. use the exposure visits to gain exposure of various business practices and if

there is any difference from location to location

Identify the To be competent, the user/individual must be able to:
machinery and other | pC7.  evaluate and identify machineries for hire based on farmer demand,
inputs ret.quired for competition and availability
I SIS G PC8. identify sources of procurement for machinery and mode of purchase:
a. cash
b. credit

PCo. conduct market survey on identified machineries to understand demand,
strengths and weaknesses

PC10. prepare a list of important machineries used on farm such as:

a. tractor/power tiller

land preparation equipments

land levelling equipments for soil conservation work

irrigation devices and equipment

plant protection equipments

harvesting/reaping equipments

threshing/shelling equipments

trollies for material handling

Sm o o0 o
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Assess the situation To be competent, the user/individual must be able to:

and set goals PC11. assess how your customers, partners, competitors and suppliers view your
business

PC12. work out clear business goal and set timeline to accomplish the goal

PC13. select a suitable brand name

PC14. fix a suitable hiring price for the machinery based on procurement cost,
competitor cost and profitability

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:
Context KAl. procedures for setting business plans and goals
(Knowledge of the | KA2. procedures for carrying out market analysis and survey
company /

organization and
its processes)

B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. types of agriculture machineries and their operation
KB2. supply and demand ananlysis for agriculture machineries

A. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to:
SA1l. note the information to be comm@ated

SA2. fill relevant applications
SA3. note the information required for establishing the unit
SA4. document the process, process equipments
SA5. write communications to government officials, financial institutions and
workers
Reading Skills

The user/individual on the job needs to know and understand how to:
SA6. read communications from various government departments
SA7. read and interpret.and process flowchart for equipment operation
SA8. read internal communications from workers

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SA9. discuss task lists, schedules and activities with workers
SA10.attentively listen and comprehend the information given by the speaker
SA11.communicate clearly with the vendors, government officials, bankers,
customers, consumers etc
B. Professional Skills | Decision Making
The user/individual on the job needs to know and understand how to:
SB1. analyse critical points in day to day tasks through experience and observation
and identify control measures to solve the issue
SB2. handle and resolve issues related to entire operation

Page | 12
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AGR/N Carry out business planning

Plan and Organize
The user/individual on the job needs to know and understand how to:
SB3. plan and organize the work
SB4. plan and allot work/responsibilities to workers
SB5. plan to prioritize the work based on the order/market requirement
SB6. plan to utilize the time and equipments effectively
Customer Centricity
The user/individual on the job needs to know and understand how to:
SB7.  understand customer requirements and their priority and respond as per
their needs
Problem Solving
The user/individual on the job needs to know and understand how to:
SB8. arrive at possible solution for problems related to operation, by discussing
with experienced/concerned people
Analytical Thinking
The user/individual on the job needs to know and understand how to:
SB9.  apply domain information about maintenance processes and technical
knowledge about tools and equipment
Critical Thinking
The user/individual on the job needs to know and understand how to:
SB10. use common sense and make judgments on day to day basis
SB11. use reasoning skills to.identify and resolve basic problems

Page | 13
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NOS Version Control

NOS Code AGR/N

Credits (NSQF) TBD
Industry Agriculture and Allied
Agriculture Crop

10

EECTR >+/05/2015
Production

Farm Machinery,

Occupation Equipment Operation Next review date
And Maintenance

Industry Sub-sector

Back to Top

Page | 14



N2 ASCI

Mariculture ShE Co

VA N-S-D-C
National
Skill Development
Corporation

National C

AGR/N Decide suitable location and arrange for finance

National Occupational
Standarad

Overview

This OS unit is about deciding on the location of the centre and arranging for finance

Page | 15
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Decide suitable location and arrange for finance

Unit Code AGR/N

Unit Title
(Task)

Description

This OS unit is about deciding on the location of the centre and arranging for finance

This OS unit is about deciding on the location of the centre and arranging for finance

Scope

Decide location of
centre PC1.

PC2.

National Occupational Standard

PC3.

PC4.

This unit/task covers the following:
I Decide location of centre
I Obtain finances

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria
To be competent, the user/individual must be able to

identify the location of the custom hiring agro service centre
select a place whereby large and small land holdings are located within a
radius of 5 to 7 kms
ensure that one custom hiring centre is able to cater to 4 to villages in an area
and should be equidistant from villages
consider other factors also while selecting the location such as

a. availability of basic utilities like water, electricity

b. accessibility to farms, farmers homes

c. safe environmental surroundings, e.g. away from factories producies

hazardous chemicals

PCé.

PC7.

PC8.

PC9.

Obtain finances To be competent, the user/individual must be ableto
PC5.

draw up and estimate the costs expected to be incurred in setting up the
business

a. fixed cost

b. variable cost

c. cost of labour
identify potential external sources of funds on factors such as

a.. length of time for which funds.are available

b. costsinvolved
approach financial institutions for financial assistance such as

a. commercial/regional rural/co-operative banks

b. NABARD: national bank for agriculture and rural development - which

provide long, medium and short term loans

apply for long and medium term loans to purchase land, construct factory
building/shed and to purchase machineries and equipments
apply for loans in the financial institutions and commercial banks by
submitting formal application along with following documents (as applicable)

a. loan application (duly filled)
b. proof of possession of land/building

c. budgetary quotations of plant and machinery
d. project report

Knowledge and Understanding (K)

Page | 16
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A. Organizational The user/individual on the job needs to know and understand:
Context KAl. managing finance requirements
(Knowledge of the | KA2. registerations and approvals required
company /

organization and
its processes)

B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. methods to identify location

KB2. various financial institutions providing loan

KB3. types of loans

KB4. process for application of loans

A. Core Skills/ Writing Skills

Generic Skills The user/ individual on the job needs to know and understand how to:
SAl. note the information to be communicated
SA2. fill relevant applications
SA3. note the information required for establishing the unit
SA4. document the process, process equipments
SA5. write communications to government officials, financial institutions and

workers

Reading Skills

The user/individual on the job needs to know and understand how to:
SA6. read communications from various government departments
SA7. read andinterpret and processflowchart for equipment operation
SA8. read internal communications from workers

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SA9. discuss task lists, schedules and activities with workers
SA10. attentively listen and comprehend the informaiven by the speaker
SA11.communicate clearly with the vendors, governmeat officials, bankers,
customers, consumers etc
B. Professional Skills | Decision Making
The user/individual on the job needs to know and understand how to:
SB1. analyse critical points in day to day tasks through experience and
observation and identify control measures to solve the issue
SB2. handle and resolve issues related to entire operation
Plan and Organize
The user/individual on the job needs to know and understand how to:
SB3. plan and organize the work
SB4. plan and allot work/responsibilities to workers
SB5. plan to prioritize the work based on the order/market requirement
SB6. plan to utilize the time and equipments effectively
Customer Centricity

Page | 17



«Q e/ N-S-D-C

National

o
‘}/ ASCI Skill Development

Sariculture SEE Courellof Inda National Occupational Standards Corporation

AGR/N Decide suitable location and arrange for finance

The user/individual on the job needs to know and understand how to:
SB7.  understand customer requirements and their priority and respond as per
their needs
Problem Solving
The user/individual on the job needs to know and understand how to:
SB8. arrive at possible solution for problems related to operation, by discussing
with experienced/concerned people
Analytical Thinking
The user/individual on the job needs to know and understand how to:
SB9.  apply domain information about maintenance processes and technical
knowledge about tools and equipment
Critical Thinking
The user/individual on the job needs to know and understand how to:
SB10. use common sense and make judgments on day to day basis
SB11. use reasoning skills to identify and resolve basic problems
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NOS Version Control

NOS Code AGR/N

10

EECTR >+/05/2015
Production

Farm Machinery,

Occupation Equipment Operation Next review date
And Maintenance

Credits (NSQF) TBD
Industry Agriculture and Allied

Agriculture Crop

Industry Sub-sector

Back to Top
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AGR/N Operatlonallze Agro service centre and
develop a sustainable model

National Occupational
Standard

Overview

This OS unit is about starting the operations of the centre and ensuring sustainability
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Unit Code

AGR/N

Unit Title

(Task) Operationalize Agro service centre and develop a sustainable model

L This OS unit is about starting the opeartions of the centre and ensuring sustainability
Description

This unit/task covers the following:
I Prepare for set up
Scope { Start operations
I Take steps to sustain business

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria
Prepare for set up To be competent, the user/individual must be able-to:
PC1. select and order right machinery.and equipments by prior consultation
PC2. Identify and select vendors for purchase of farm machineries & equipments
PC3. submit necessary applications to relevant government departments and obtain

utilities like water, power, communication etc
PC4. Interpret and ensure adherence to state laws, and other laws pertaining to
commercial establishments such as: 0
fl. shops and establishments act

National Occupational Standard

I taxation laws
I labour laws
PC5. recruit workers as per the requirment

Start operations To be competent, the user/individual must be able to:

PC6. procure farm equipments and machinery to be put on hire

PC7. check the quality of all received equipments from the vendor

PC8. display machineries & equipments properly

PC9. ~manage logistics for distribution

PC10. monitor the operations on a daily basis and evaluate success or failure of
business

PC11. check & report any defects in the machineries/ equipments received

PC12. stock spare parts fpr different machinery parts and prime movers

Take steps to sustain | To be competent, the user/individual must be able to:;

business PC13. keep upto date with latest farming and agriculture practices

PC14. build customer relationships & continuously engage with them

PC15. prepare and expand customer database

PC16. maintain and update MIS on a daily basis

PC17. supervise basic repair & maintainenance of farm machineries & implements

PC18. supervise and train the workers

PC19. monitor the business plan on a regular basis and make modifications as and
when requried
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Knowledge and Understanding (K)

ccupational Standards

A. Organizational The user/individual on the job needs to know and understand:
Context KA1l. methods for submission of applications to government departments
(Knowledge of KA2. procedures for procurement

the company /
organization and
its processes)

B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. quality analysis of machineries

KB2. logistics management

KB3. operations control and management

A. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to:
SAl. note the information to be communicated
SA2. fill relevant applications
SA3. note the information required for establishing the unit
SA4. document the process, process equipments
SAS5. write communications to government officials, financial institutions and
workers
Reading Skills

The user/individual on the job needs to know and understand how to:
SA6. read communications from various government departments
SA7. read and interpret and process flowchart for equipment operation
SA8. read internal communications from workers

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand how to:
SA9. discuss task lists, schedules and activities with workers
SA10.attentively listen and comprehend the information given by the speaker
SA11.communicate clearly with the vendors, government officials, bankers,
customers, consumers etc
B. Professional Skills | Decision Making

The user/individual on the job needs to know and understand how to:

SB1. analyse critical points in day to day tasks through experience and
observation and identify control measures to solve the issue

SB2.  handle and resolve issues related to entire operation

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB3. plan and organize the work
SB4. plan and allot work/responsibilities to workers
SB5. plan to prioritize the work based on the order/market requirement
SB6. plan to utilize the time and equipments effectively

Customer Centricity
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develop a sustainable model

The user/individual on the job needs to know and understand how to:
SB7.  understand customer requirements and their priority and respond as per
their needs
Problem Solving
The user/individual on the job needs to know and understand how to:
SB8. arrive at possible solution for problems related to operation, by discussing
with experienced/concerned people
Analytical Thinking
The user/individual on the job needs to know and understand how to:
SB9.  apply domain information about maintenance processes and technical
knowledge about tools and equipment
Critical Thinking
The user/individual on the job needs to know and understand how to:
SB10. use common sense and make judgments on day to day basis
SB11. use reasoning skills to identify and resolve basic problems
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NOS Version Control

NOS Code AGR/N

(oratedon [IIEOR
Production

Farm Machinery,

Occupation Equipment Operation Next review date
And Maintenance

Credits (NSQF) TBD
Industry Agriculture and Allied

Agriculture Crop

Industry Sub-sector

Back to Top
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AGR/N Ensure proper documentation and record keeping
related to custom hiring and agro service centres

National Occupational
Standarad

Overview

This OS unit is about documenting and maintaining records of machineries, storage,
distribution, sales and marketing
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AGR/N Ensure proper documentation and record keeping
related to custom hiring and agro service centres

Unit Code AGR/N

Ensure proper documentation and record keeping related to custom hiring and agro

Unit Title
(Task)

service centres
This OS unit is about documenting and maintaining records of machineries, storage,
Description distribution and marketing

This unit/task covers the following:
I Document and maintain records of operational costs

I Document and maintain records of equipments and machineries
{ Document and maintain records of sales

Scope

Performance Criteria(PC) w.r.t. the Scope

Element Performance Critgria

Document and To be competent, the individual must be able to:
maintain records of PC1. document and maintain records of recurring costs such as

operational costs a. fuel/lubricant cost for the machinery

b. charges for repair and maintenance

National Occupational Standard

c. labour charges

d. interest on bank loans

Document and To be competent, the individual must be able to:

maintain records of PC2. document and maintain records of all machineries, equipments and
equipments and tools,supplier/manufacturer details, manuals of all machineries / equipments,
machineries annual maintenance details etc

PC3. document and maintain records of maintenance of each
machinery/equipment, machine utilization, machine performance,
breakdown details, corrective actions, spares changed, machine/equipment
condition etc

Document and To be competent, the individual must be able to:

maintain records of PC4. document and maintain records of customer/consumer details, quantity hired

sales PC5. maintain a daily cash record to keep a record of cash recieved from sales on a
daily basis

PC6. document and maintain records of frequency of purchase, sale details like
quantity of products hired, variant sold in every area
PC7. document and maintain balance sheet to assess profitability of the business

Knowledge and Understanding (K)

Page | 26



® N-S-D-C
National

~ > NN .
N2 ASCI - NOUS - S B g
— Narizulture Sl Courcl of Inda National Occupational Standards
AGR/N Ensure proper documentation and record keeping
related to custom hiring and agro service centres
A. Organizational The user/individual on the job needs to know and understand:
Context KAl. setting organization standards for documentaiotn and record keeping
(Knowledge of the KA2. procedures to be followed for documentation and record keeping
company /
organization and
its processes)
B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. details to be recorded and maintained on marketing, logistics, distribution and
sale

KB2. documentation system to be followed
KB3. methods to document and maintain records on observations (if any) related
to quality, storage and operation

A. Core Skills/ Writing Skills
Generic Skills | The user/ individual on the job needs to know and understand how to:
SAl. note the information to be communicated
SA2. fill relevant applications
SA3. note the information required for establishing the unit
SA4. document the process, process equipments
SA5. write communications to government officials, financial institutions and
workers
Reading Skills
The user/individual on the job needs to know and understand how to:
SA6. read communications from various government departments
SA7. read and interpret and process flowchart for equipment operation
SA8. read internal communications from workers
Oral Communication (Listening and Speaking skills)
The user/individual on the job needs to know and understand how to:
SA9. discuss task lists, schedules and activities with workers
SA10.attentively listen and comprehend the information given by the speaker
SA11.communicate clearly with the vendors, government officials, bankers,
customers, consumers etc
B. Professional Decision Making

e

Skills The user/individual on the job needs to know and understand how to:

SB1. . analyse critical points in day to day tasks through experience.and
observation and identify control measures to solve the issue

SB2.  handle and resolve issues related to entire operation

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB3. plan and organize the work
SB4. plan and allot work/responsibilities to workers
SB5. plan to prioritize the work based on the order/market requirement
SB6.  plan to utilize the time and equipments effectively

Customer Centricity
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AGR/N Ensure proper documentation and record keeping
related to custom hiring and agro service centres
The user/individual on the job needs to know and understand how to:
SB7.  understand customer requirements and their priority and respond as per
their needs
Problem Solving
The user/individual on the job needs to know and understand how to:
SB8. arrive at possible solution for problems related to operation, by discussing
with experienced/concerned people
Analytical Thinking
The user/individual on the job needs to know and understand how to:
SB9.  apply domain information about maintenance processes and technical
knowledge about tools and equipment
Critical Thinking
The user/individual on the job needs to know and understand how to:
SB10. use common sense and make judgments on day to day basis
SB11. use reasoning skills to identify and resolve basic problems
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National Occupational
Standard

Overview

This OS unit is about maintaining health & safety at the workplace.
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Maintain safety and hygiene at the workplace

Unit Title
(Task) Maintain health and safety at the workplace

Description ‘ This OS unit is about maintaining health and safety at the workplace

This unit/task covers the following:
Scope I Maintain a clean & efficient workplace
I Render appropriate emergency procedures

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria

Maintain a clean & To be competent, the individual must be able to:
efficient workplace PC1. undertake basic safety checks before operation of all machinery and vehicles

and report all potential hazards to the supervisor
PC2. identify work for which protective clothing or equipment is required and
perform those duties in accordance with workplace policy

National Occupational Standard

PC3. read and understand the hazards of use and contamination mentioned on the
labels of pesticides/fumigants etc

PC4. assess risks prior to performing manual handling jobs, and work according to
currently recommended safe practices

PC5. use equipment and materials safely and correctly and return the same to
designated storage when not in use

PC6. dispose off waste safely and correctly in-adesignated area

PC7. recognize risks to bystanders and take on to reduce risk associated with
jobs in the workplace

PC8. perform work in a manner which minimizes environmental damage all
procedures and ensure work instructions for controlling risks are followed
closely

PC9. report any accidents, incidents or problems without delay to an appropriate
person and take necessary immediate action to reduce further danger

Render appropriate To be competent, the individual must be able to:
emergency PC10. follow procedures for dealing with accidents, fires and emergencies, including

procedures communicating location and directions for emergency evacuation

PC11. use emergency equipment in accordance with manufacturers' specifications
and workplace requirements

PC12. provide treatment appropriate to the patient's injuries in accordance with
recognized first aid techniques

PC13. recover (if practical), clean, inspect/test, refurbish, replace and store the first
aid equipment as appropriate

PC14. report details of first aid administered in accordance with workplace
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Maintain safety and hygiene at the workplace

procedures.
Knowledge and Understanding (K)
B. Organizational The user/individual on the job needs to know and understand:
Context KA3. personal hygiene and fitness requirements
(Knowledge of the KA4. your general duties under the relevant health and safety legislation
company / KAS5. what personal protective equipment and clothing should be worn and how it
organization and is cared for the correct and safe way to use materials and equipment required
its processes) for your work

KA6. the importance of good housekeeping in the workplace

KA7. safe disposal methods for waste

KA8. methods for minimizing environmental damage during work

B. Technical The user/individual on the job needs to know and understand:

Knowledge KB4. roles, responsibilities and management of community institutions in

participatory watershed management

KB5. best practices in community participation and ownership in various
development projects

KB6. tools and techniques of community organization and mobilization

KB7. the risks to health and safety and the measures to be taken to control those
risks in your area of work

KB8. workplace procedures and requirements for the treatment of workplace
injuries/illnesses.

KB9. basic emergency first aid procedure

KB10.local emergency services

KB11.why accidents, incidents and problems should be reported and the
appropriate action to take

A. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needsto know and understand how.to:
SAl. note the information to.be communicated
SA2. fill relevant applications
SA3. note the information required for establishing the unit
SA4. document the process, process equipments
SAS. . write communications to government officia@wancial institutions and
workers
Reading Skills
The user/individual on the job needs to know and understand how to:
SA6. read communications from various government departments
SA7. read and interpret and process flowchart for equipment operation
SA8. read internal communications from workers
Oral Communication (Listening and Speaking skills)
The user/individual on the job needs to know and understand how to:
SA9. discuss task lists, schedules and activities with workers
SA10.attentively listen and comprehend the information given by the speaker
SA11.communicate clearly with the vendors, government officials, bankers,
customers, consumers etc
B. Professional Skills | Decision Making
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The user/individual on the job needs to know and understand how to:
SB1. analyse critical points in day to day tasks through experience and
observation and identify control measures to solve the issue
SB2.  handle and resolve issues related to entire operation

Plan and Organize

The user/individual on the job needs to know and understand how to:
SB3. plan and organize the work
SB4. plan and allot work/responsibilities to workers
SB5. plan to prioritize the work based on the order/market requirement
SB6. plan to utilize the time and equipments effectively

Customer Centricity

The user/individual on the job needs to know and understand how to:
SB7.  understand customer requirements and their priority and respond as per
their needs

Problem Solving

The user/individual on the job needs to know and understand how to:
SB8. arrive at possible solution for problems related to operation, by discussing
with experienced/concerned people

Analytical Thinking

The user/individual on the job needs to know and understand how to:
SB9.  apply domain information about maintenance processes and technical
knowledge about tools and equipment

Critical Thinking

The user/individual on the job needs to know and understand how to:
SB10. use common sense and make judgments on day to day basis
SB11. use reasoning skills to identify and resolve basic problems
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Qualifications Pack for Agro Service Centre and Custom Hiring Technician

Annexure

Nomenclature for QP and NOS

Qualifications Pack

9 characters

[ABC]/ Q 0101
[Insert 3 letter code for SSC] j- L QP number (2 numbers)
Q denoting Qualifications Pack . Occupation (2 numbers)
Occupational Standard
An example of NOS with ‘N’ 9 characters

[ABC] / N 0101

[Insert 3 letter code for SSC] 0S number (2 numbers)

N denoting National Occupational Standard k Occupation (2 numbers)

Back to to
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Qualifications Pack for Agro Service Centre and Custom Hiring Technician

The following acronyms/codes have been used in the nomenclature above:

Sub-sector Range of Occupation
0 numbers

Agriculture Crop Production 01-40
Agriculture Allied Activities 41 - 60
Forestry, Environment and Renewable Energy
61-70
Management
Agriculture Industries 71-90
Generic Occupations 96 - 99
Sequence Description Example
Three letters Industry name AGR
Slash / /
Next letter Whether QP or NOS QorN
Next two numbers Occupation code 01
Next two numbers OS number 01
Note:

1 The range of occupation numbers have been decided based on the number of existing and
future occupations in a segment

1 Occupation numbers from 91 — 95 have been intentionally left blank to accommodate any
emerging segment in future
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CRITERIA FOR ASSESSMENT OF TRAINEES

Job Role Agro Service Centre/Custom Hiring Entrepreneur
Qualification Pack

Sector Skill Council Agriculture Skill Council of India

Guidelines for Assessment

1. Criteria for assessment for each Qualification Pack will be created by the Sector Skill Council. Each Performance Criteria
(PC) will be assigned marks proportional to its importance in NOS. SSC will also lay down proportion of marks for Theory and
Skills Practical for each PC

2. The assessment for the theory part will be based on knowledge bank of questions created by the SSC

3. Individual assessment agencies will create unique question papers for theory part for each candidate at each
examination/training center (as per assessment criteria below)

4. Individual assessment agencies will create unique evaulations for skill practical for every student at each
examination/training center based on this criteria

5. To pass the Qualification Pack, every trainee should score a minimum of 70% in aggregate

6. In case of successfully passing only certain number of NOS's, the trainee is eligible to take subsequent assessment on the
balance NOS's to pass the Qualification Pack
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